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ABSTRACT

Statement of the Problen

The purpose of this study was to determine the
educational background and work experience desirable fo:
junior college business managers.

i The study was concerned witn five areas ef inquiry:

1. What specific academic subjects are mecessary in
the training of junior college business managersf |

| 2, What academic degrees are considered desirable
b& junior college business managers in meeting the qualifi-
cations for their positions? o ‘

3. What work experiences are considered helpful or
essential to effectively pursue the position of junior
college business manager?

4. What certification requirements are desirable
for junior college business managexs?

5. What comparisons may be made of the opinions of
junior college business managers of I1linois and California
and junior college business managers of Michigan }egarding
educational background and work experience desirable for

their positions?
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sign of the Study

To facilitate this study a four-page questionnaire
was mailed to all the jun;or college business managers in
the state‘of Michigan. Twenty-two public and seven private
junior colleges were mailed questionnaires and a total of
17 ox 58‘6 per cent ware returned. |

The raespondents’ data was compiled, analyzed and
coﬁparisons made to similar data from the states of Illinois |

and California compiled for an earlier study.

Summary of Conclusions

A majority of the respondents agreeq that a candi-
date for the position of junior college- business manager
should:

1. Have studied prescribed courses in business
administration

"2, Hold a degree in business administration

3.. Have studied prescfibed courses in education

4, llold a degree in education |

5. Have served an internship in school business

administration

6. !Hold a master's degree

-
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7. Hold a certificate in school business adminis- X

8. - Have business work experience - . i
. 9. Have teaching experience

. 10. Have prior experience as a school business

-~ it ad ek

administrator

. 11. Not necessarily be required to have education

beyond a master's degree

R i P e

The respondents further agreed that a program of
study for the training of juniorx collége business managers
should include the following college courses:

school Fund Accounting

school Finance

school Business Management

school Organization and Administration
Purchasing and Supply Adninistration
Advanced School Fund Accounting

School Law '

School Office and Personnel Management
Maintenance and Operations
Administration of Staff Personnel

Recommendations for Further Research

It is recommended that further studies be made
1. To determine the opinions of junior college

board members and administrators, other than business

managers, regarding desirable qualifications for junior

college business managers.

| ERIC

Aruitoxt provided by Eic:




2. Regarding theiinitiation of new programs and

improvement of existing programs designed to prepare

potential Junior college ‘business managexrs.

3. In other states to determine ‘desirable qualifi.

cations for junior college business managers. o .
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. CHAPIER X

THE PROBLEM

gfatroduction

The junior college business manager is cutrentlﬁ
.;ssuling a more prpminent position within the 1nst1tut16n_he
c;fvas. He has become an integral part of the educational
staff, with responsibilities designed to prcvide counsel as
well as business services necessary to further the instruc-

1ional program.

Stringent qualifications in the areas of speclaliza-

tion must be met in order to assure thAt the business .
a:aagexr will be capable of performing his job in a profes-
tional manner. Educational background and work experience
~ sze tno of scveral guide lines desirable in deté?mining the
.4alifications of the junior college business manager.

With the advent of rapid junior college growth and
recognition in recent years has come proportionate concern
*{ta the qualifications of persons administering both the

" ‘en<instructional and academic areas of the institutional
broqrim. This study was designed to help determine the

»iucational background and work experience desirable forx




uf‘

junior college business administrators in the opinion of
persons currently serving in such positions.

Statement of the Problenm

 The purpose of this stud& was to determine the
educational background and work experience desirable for
junior college business managers. This study is concerned

with the following areas:

1. What specific academic subjects are necessary in
_the training of junior college business ﬁanagers?

2. What academic degrees are considered.desirable
by junior college business managers in meeting the qualifi-
cations for their positions?

3; What work experiences are considered helpful or
essential to effectively pursue the position of junior
college business managex?

4. What certification requirements are desirable.
for junior college business managers?

5. What comparisons may be made between the opinions
of junior college business managers of Illinois and California
and junior college business managers of Michigan regarding /

educational background and work experience desirable for

theixr positions?




\

Definitions - ‘. ' | o :.f S o

_* The following dé{initioﬁs axé‘iﬁpoifanf in :elatinq
certain 1tem; used in this sfﬁd&? - : o |

1. School business offidials--persohg deﬁling with |
specific phases of school business administration.}

2., School business administrators-7person§,dealing
with the total area éf school busincss, and with subordinate
séﬁbol business officials.? |

3. Business manager--the officer who bears the most
direct xespon;ibility for the conduct of the business affairs
of his college; is an important facfor in advancing the over:
all purpose of the institution,3

4., Junior college--an institutional bridge betwéen
two important clements of the American educational systen,
viz.,, the secondary school and higher education in colleges

and un:lversit:les.4

1Leo E. Buehring, "Educators Join Forces in Sketch-
ing Image of Successful Business Administrators,: The
Nation's Schools, 66:92, Nov., 1960,

21bid.

ST AR

3Frederic E. Knauth, The College.Businesg_Manager
(New York: New York University Press, 1955), p. 1.

4Coleman R. Griffith, The Junior College in Illinois

(Urbana, Illinois, University of Illinois Press, 1945),
p. 159.




5. Public junior college--a Junior céllegé supﬁorfed.
in part, by state funds a@d épen to eligible péoﬁle living'
in the.scﬁooi district and, perhaps, also thoseliesiding in
surrouhding dist;icts.s |

6. Non-public juniox college--a junior college not
suppor&ed by state funds and operated by a religioﬁs denonmin-
ation, an organization, a non-denominational group, or
pr£§ate interests.6 o ' "i ;

7.. C?rtification--the requirements.a state estab-
liéﬁes for a person to Qualify as a school busihess adminis-
trator based on previous educational background and prior
work experience.7 o

8. School business management--that phase of

school administratioﬁ dealing with the mahagement of

finances, facilities, and non-educational services necessarxy

for the orxderly operation of a school system.8

5James A. Bort, "A Study to Determine the Educational
Background and Work Experience Desirable foxr Junioxr College
Business Managers" (unpublished Master's Thesis, Northezrn
I1linois University, DeKalb, Illinois, July, 1965), p. 3.

6Ibid.

71bid.

8
William H. Roe, School Business Management (New York:
McGraw-Hill Book Co., Inc., 1961), p. O.

Aruitoxt provided by Eic:
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9. School business administration-~synonymous with
school business ﬁanagement.'

10, Community college--an gducational institution.
usually offering two years of college instruction beyond
high school, and thus, similar to and'sometimes'calleq a
Junior cqllegm 9

1. A. S. B. O.--Association of School Business

Officials.

Delimitations

| This ;urvey was limited to the business managexs of
juniox colleges, both public and private, in the state of
Michigan. This is a comparative surv;y to previously
completed research by James A. Bort in the states of'Illinois
and California. The survey was conducted by u#e of a compre-
hensive questionnaire identical to that submitted by Bort in
the collection of required data. The questionnaire teche
nique was used because of geographical location of the
colleges surveyed and to assure consistency in the manner
of acquirxing comparatiée data.

significance of the Study

With the expanding role of the junior college in the

American education scene comes increasing complexity in the

“Boxt, op. cit.

———
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administrative patterns of the individual institutions. The .. f?;

demands on the time of senior administrators has required

. i e

the delegation of fiscal responsibilities to subordinates in . A4
6rder that he might more fully concentrate on the immediate
problems of the academic program, the faculty and public
xelations. _ | | o o g.*

The officer most commonly the, recipient of the - ‘{
deiegated fiscal xesponsibility historically hasvbeen the

business manager. The business manager's role as fiscal

agen;, conmonly restricted to business affairs in past years,
has recently been expanded. The advent of federal endowment
aﬁdﬁincreased conplexities in the relationship of the.fiscal
and academic programs demands a broéde: compzéhensibh by the
business manager of the total educational program. The
business manager whose qualificatidns.enable hin to meet
these demands and pérticipate in the formulation of educa-
tional policy should be considered more valuable than the
person serving in a singular capacity. The administratioﬁ
and faculty of a junior céllege should welcome the person
who as business managef is proficient in a numper of areas
contributing to the success of the inétitution.

Many junior college business managers are capable of

fulfilling a role as fiscal officer while contributing to - .




the administrative and educational organization.. This
ability of serving in several capacities has tesulted from
training or work experience or a combination of both factors.
The deﬁand for more business manaéers to serve in such dual
rolés.is‘imminent._ Studies determining the educational back-
ground and work experiénce desirable for junior coilege
business m#nagement should be of significance to junior
coilege adminiétrators, institutions of higher learning, busi-
ness administrators and those who wish to enter the field‘of
junior college business -administration.

The existence of organized training programs for
junior college businéss managers by institutions of;higher
learning is limited. Studies.of the academic requirements

_contributing to the success of junior college business
managers should be of significance to colleges and ﬁniver-
sities interested in the education of juniof college buéif ‘
ness managers.. The determination of desirable qualifications
for business ﬁanagexs should be of significance to those

responsible for the employment of adninistrators of junior

colleges in the process of development.

Historical Background

The public junior college is comparatively new to the

American educational scene. The first public junior college

~




in‘this_ébuntry came into existence at Joliet, Illinois in
1902 as.an extension of the Joliet fownship high school
piogram. In the years following, juni;r colleges were
established with increasing frequency until today when’junior i
colleges exist in all states of the union. The formulation
of organization and administration varies_from stafe'to statg
and 1n some instances withinéa state.: In those states with *
-thé.greatesf numbex‘of Jjunior collgges the organization has
followed the basic patternvestablished by the qoliet townf.
ship junior college, viz., an extension of the local high
school program, unit district, or seVeral high school dis-
tricfs. Regaxrding this organization féctor Griffith stated:

Most of the publicly controlled junior colleges are
local or municipal institutions, organized, admin-
istered, and supported as a part of a city or nunic-
ipal school system. The district junior college has
been developed extensively in California, where the
district may consist of a single high school district,:
a group of contiguous high school districts, a county,
or two or more counties. In California, a district

is organized by vote of the electors of the texxitory
and is adninistered by a specially elected governing
board of education independently of othexr local
schools. )

Up to the present time, the junior colleges established
in Illinois are all local institutions, supported and
managed by the pre-existing high school district. The
junior college branches in Chicago are an exception

to this generalization, for although the Chicago

junior college is strictly a local institution, the
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school district in the community is a unit district
embracing elementary, secondary, and juniox college
Vlevels.l | :

The supervision of financial affairs of the juniorx
qollegé so gstablished generally iell to the superintendent
of the local district. This gé;erélly was in addition to the
pre-existing business manageﬁeht of the undeilyihg secondary

and elementary systems for which he was'respbnsible.'

The expansion of demands on the superintendents tine,

concurrent with the increase in enrollment of the educational '

systens he supervised, soon indicated the necessity for
delegation of certain dutiés. In oxder that the superine
tendent might remain more éldgely.asSOciated with the
educational program the area of business managément waé com=-
monly assigned to other individuals. Concerning this
delegation smith statedt

As a result boards of education have delegated these

administrative functions to individuals presunably

more or less expext in the fields which they cover.

As a result we have a group of officials varilously

known as "business manager," "business agents,“li
"business executives," and "board secretaries'.

06rifrith, op. git., p. 169.

. nHarry P. Smith, The Business Adninistxation of a |
City School Systcm (New York: Bureau of Publications,
Teachers College, Colurmbia University, 1925) p. 2.

e ol Mg i A




10

Another less common relationship between the super-
intendent and the bﬁsines; managexr was established in some

1nstance§. This relationship was the administration of

.busineés affairs by an officer independent of the superin-

tendent. Smith gave this description to the two types of

relationships:

In some instances these officials are independent of
the professional executive on the assumption that the
functions of the two are so entirely separate and
distinct that they cannot be combined. In the event
of dispute or disagreement between the two, the board
acts as arbiter. In other instances the executive

in charge of business affairs is subordinate to the
professional executive on the assumption that every
problem arising in connection with the schools is, in
the last analysis, educational and therefore under
the direction of the educational executive.

The independence of the business manager has pr&ven tﬁe
less popular of the two methods of administration. This
lack of popularity i{ndicates the essence of this study's
concern with the close ﬁnter-relafionship of the duties of
the superintendent and the business manager.

'Administration of the business affairs of a juniox
college can include many subordinate areas of responsibility.
Accoxrding to Knauth:

The outlines of the responsibility generally éelegated

to the college business manager are fairly clearly
marked. He must concern hinself with the collection

and disbursenent of monies; with purchasing, storing,

121bid.
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and issuing supplies and equipment; with the conser-
vation of the physical assets that constitute the
college plant; the furthering the welfare of the
personnel who maintain plant, offices, and serxvicesj
and with the conduct of the auxiliary activities of
the college. He must keep all the accounts and
records involved in each of these fields of activity

and make suitable reports on every function dischaxged.13

Such divergenf.responsibilities cannot be successfully

managed without extensive professional preparation. Both
foimal education and practical knowledge acquired through
work experience sexve to provide this ﬁecessary professional

preparation.

The development of the junior college business

manager into a specialized adpinistrative position is closely
correlated with the increasing devéloﬁment of the j&nior'
college movement. This trend jndicates an increasing demand
for administrators capablé of meetiﬁg the demandin§ require~
menys of the position and availability of educational
programs designed to provide the form#l training for such

'specialization.

13Krlauth. -920 Cito’ P 7.




CHAPTER II
SURVEY OF RELATED LITERATURE
Several research studies have been conpleted con-
cerning the training, degrees held, and work experience of
schoql business managers. Surveys of college courses
completed, graduafe programs avaiiable to, and cértification

requirements desirable for school business managers have also

been undeitaken.

This is a comparative study to the work done by
James A. Bort at Northem Illinois University to determine
the educational backgrquné and work experiencé desirable-
for junior college business managers. Bort's survey was
made of juniog,college business managers in the states of
Illinois and California. This study will compare data
acquired from junior college business managers of the state
of Michigan.

' Courses in School Business Managenent

Bort's respondents indicated eighteen college courses
most important in the training of junior college business

managers. Listed in sequencial order on the basis of imporxtance:




1,
2.
3.
4.
5.
- 1
7.

Q.
10.
11.
12.
13.
14.
15.
16.
17.
18.

13

School finance N

school business management

school fund accounting

School law ’ ;
school organization and administration
Purchasing and supply administration

School office and personnel management
Maintenance and operations in school business
management | : :
School buildings .
Advanced school fund accounting and budgeting
School-comaunity relations -
Problems in school administration
Administration of staff personnel

Electronic data processing '

Internship in school business management
Management of auxiliary enterprises
Curriculum theorxry

seminar in school business nanagement14

A study made by Oosting of -actual training versus

jdealistic qualifications for the business manager queried

the opinion of three specific groups of people: superin-

tendents employing business managers, practicing business

managers, and presidents of local chambers of commerce.

Oosting concluded:

~

The colleyge courses most frequently taken by business
managers are identical to those decmed most impoxtant

by superintendents and business leaders.

Specifically,

these courses were public school finance, educational
administration, business administration, school law,

economics, accounting, insurance and purchasing. All
three groups thus indicated, and the business managers

1‘-‘Bort, op. cit., p. 117.

|
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genexally have taken, the same courses that appear
best to prepare business official candidates for
duties to be found on the job.ls

G. Alvin Wilson, past-president of the Association

~of School Business Officials comménted_on courses he felt

should and would be required in the education of school
business administrators. In a study by Buehxring he quo;edl.

wWilson:

In the preparation of future business administrators,
having chief responsibility for all school business
functions, it is probable that a minimunm of a B, S.
or B. A. degree will be required, together with
appropriate systematic study in school business admin-
istration, general administration, school law, finance,
and accounting; school plant operation, planning, and
construction, and school curriculum, and management
technics, personnel work, and a broad general education;16

Definite similarity exists in listing of courses

reconnended by Bort, Oosting, and wilsoh. Little if any,
significance can be attached to deviations in the ranking
of importance of the courses. special interest or probléms
of individual respondents would'tend to color the degree of
importance of subject matter of the various courses.
The expectations by superintendents of school .

business managexrs was the concern of a study done by

15gernard Oosting, "Actual Training Vs. Idealistic
Qualifications for the Business Manager,” The Nation's
&hOOIS, ‘54:104’ Octo ) '19540

16pyehring, op. cit., p. 96.
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Bmglemani At the 1959 convention of the American Association
" of Schogl Businéss Officials he commented.on the oﬁinions

of supefintendeﬂts regarding coufse§ benefical in the educa-
tion of‘business adninistratoxrs:’

Because his job carries such heavy responsibility and
because his activities arxe so related to the total
program and to all personnel, for that matter, his
professional preparation, while deep in the areas . ,
of school construction, school maintenance, finance, - %
. purchasing, budget-making and general school adninis- E
. tration, it should also include training in the field - ]
of curriculum, psychology, our whole political her- | 3
jitage, in fact, along with some good sociology. . v

The inclusion of psychology, political science and
sociology expands the list of recommended courses and adds
emphasis to the need for a comprehensive educational back-

ground as a requirement of business managers.

business managex was illuminated by Hoff in his study con-

Another phase in the training of a junior college w
\
cerning educational programs for college business managers.

Regarcéing content of workshop courses, Hoff repoxrted:

Subject axeas include basic lectures in college
business management; budget preparation and control;
purchasing philosophy, objectives, techniques; non-
acadenic personnel problems; current national affairs

17pinis B. Engleman, "What the superintendent Expects
of the Chief School Business Administrxator,” Assn. of Sch.
Bus. Officials of U. S. and Canada Prod., 298, 1963.
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affecting higher education; philosophy Bf higher
education; administrative organization of higherx
education; practical,accounting and reporting;
research technigues; building and grounds adminis-
tration; college dormitoriesi and legal aspects of
college business management.,8
The workshop course has come to be highly valued as
a supplement to more formally structured courses by practicing
business managers seeking to further their education.
The internship program for students of business
management has recently gained popularity with some colleges.
The recommended structure of formal programs for the education

of business managers frequently includes provisions for intern-

ship. Bolman in his study of methods of preparing college

. and university administyratoxs recommended intern programs

and supported them with this contention:

During the year, the intern comes to have a grasp

of how a particular institution functions and what
relationship the parts have to the whole. The values
of the experience, besides the test of whether an
individual wants to enter the field of administraticén
and whether he is suited to it, include the develop-
ment of abilities to_comprehend an often highly '
complex institution.

18charles Hoff, "Educational Programs for College’
Business Managers," School and Society, 79:185, June, 1954,

19rederick Bolman, "Can We Prepare Better College
and University Administrators?", The Educational Recorxd,
45:280, Suumer, 1964. .
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Bort's study indicated favorable reaction by 54
per cent of the :espondents to the p:oposition that candi-
dates for the position of junior college business nanagers

should serve soma type of 1nternsh1p in school business
20

administ:ation.

Degrees Held by School Business Administrators

Oosting's 1954 survey determining desirable educa- .

tisnal background for school business managexs revealed that
56 per cent of the superintendents, 51 per cent of the
business managers and 55 per cent of the business leaders
respSnding were of the opinion that a bacheloxr's degree was

a necessary qualification for school business administrators.
The desized qualification of a master's degree was expressed
by 30 per cent of the superintendents, 30 per cent of the
business administrators but only by 8 per cent of the business
' leaders. Those recommending a doctorate wexe 2 per cent,

3 per cent and O per cent respectively. The degrees held .
by xesponding business managers were revealed as: 30 per"
cent bachelors, 34 per cent masters, 5 per cent déctorates,

with the remaining 31 per cent without degrees.?l

2OB°rt' ap. Citc, P. 99.

21Oosti.ng, op, cit., p. 102,




Bort's study of praéticing junior college business
managers indicated the following response to the question of
the extent of education desirable for junior college business
nanégeréé' bachelor's degrees, 94 'per cent; master's degtees,
65 pet cent: doctor's degrees, 19 per cent.22

Of the respondents to Bort's survey, 99 per'cent
held at least a bachelox's degree with 20 per cent holders .
of‘a doctorate degree.23

In a study of the qualifications of business adminis-'j
trators of Centxal Catholic High Schools Ryan found:

« « « that two-thirds of all the administratorxs
responding to the questionnaire indicated that they
had earned both the bachelor's and master's degree.
Ten per cent of the administrators possessed the
doctor's degree. Only one business manager indicated
that he did not possess a degree. Three adminis-
trators had two bachelor's degrees.2 ' L

Both Ryan and Bort reported 99 per cent of the re-
spondent holding degrees while Oostiné cited 69 per cent of

his respondents as baving degrees. This difference is

indicative of the more stringent requirements of the junior‘

22port, op. cit., p. 99.

23port, Ibid., p. 65.

24Leo V. Ryan, "Qualifications of Business Managerxs.
in Central Catholic High Schools," Catholic Educational
Reviaw, March, 1958. ' |




college and high school level than for those éduca;ional

systems including both public elementary and secondary

schools.

" The field of study of thé'business'managers holding

degrees was cited by Ryan:

The majority of administrators (21 or 24.4 per cent)
who reported their undexrgraduate major indicated
that their bachelor's degree was earned in philosophy.
Latin was mentioned by four administrators. Those
* majors would be expected since philosophy and Latin
are traditional preparatory curricula for candidates
for the priesthood. Education, history, business, and
English were also mentioned. Twenty-seven adminis-
trators (31.4 per cent) did not indicate undergraduate
majors. Administrators who had earnad the master's
degree were asked to specify their major area of
"study. Education was the most frequently mentioned
graduate major of administrators possessing a naster's
! degree. Over one-half (64.1 per cent) of all master's
, earned by principals and business managers were in
the field of education. Othexr administratoxs earned
the Master's of Arts degree in history, business,
education, Latin and philosophy. Ten business managers
in partidipating schools had earned the doctorate.
All. of these administrators were principals who also
served as business managers in their respective
central schools. Six of the doctorates had been
awarded in education and educational adninistration,
and one each in sociology and theolody. Two agg;nis-
trators did not specify their doctoral najorxs.

o

¥

Bort's study of Illinois and California indicated:

In both states there were 41 per cent of the under-
graduate degrees earnad in business and only 5 per

L e

251phid., pp. 159-160.




cent of the bachelor's degrees earned in the field
of education. . . . In both states 60 per cent of

. the 50 respondents holding a master's degree received
their degree in education compared tc 8 pex cent in
business administration. ' In both states there was a
significant difference in the nunber of doctorates
earned in education and in business. Sixty per cent
of the doctor's degrees were earned in the field of

. education conpared to 7 per cent obtained in business

administration.
A recent survey by Schneider regarding training and -

prq:essionaliéation of schbol business managers analyzed

the degrees held and the area of study of 96 responding
business administrators. |

0ver|54 per cent of Schheiders' respondenté had
earned #% leﬁst a master's degree, 2 per cent a cértifiqatg_
of advanced study and over 15 pei cent a doctor's dégzee.27
The area of study of fhese respondents was reported

for each degree attained. Sevehty-fivé per cent of the

bachelor's degrees were earned in the area of education and

nearly 20 per cent in the area of business.

26Bort; op. cit., p- 111.

274owaxd L. Schneidex, "An Analysis of the Opinions
of Selected School Business Administrators in Eight Mid-
western States Relative to the College Courses Believed
Necessary to the Training and Professionalization of School
Business Adninistrators," (unpublished Mastex's Thesis,
Northern Illinois University, Deifalb, Illinois, June,

1963), p. 46.




Of the mastex's degrees earned, over 88 per cent

were in the area of education and less than 12 per cgnf

in the area of business.28
In a study by Banaszak of selected school districfs
in Illinois employing a business manager he reported:

It is apparent that more than fifty per cent of the
individuals involved in the position of school
business administrator have a college major in busi-
ness administration. It is also worth noting that
backgrounds vary as faxr as txaining in such areas as
physical education, mathematics, and physical science.

There is even greater diversity in’ the respondents'
minor areas of concentration. Emphasis in subject
areas such as zoology, speech, and journalism were
noted in the respondents' questionnaires.

The men involved in these positions or their school
boards felt that additional training was necessary -
to properly execute the duties connected with the

job of school business administrator. Sixteen (33.3
per cent) of the respondentis were required by their
boaxd of.education to take additiocnal training in
business administration. An additional twelve. (25 per
cent) . took course work of their own choosing to
strengthen their ability. -

281bid, p. 49.

291homas T. Banaszak, "Determining the Feasibility
of Creating the Position of Assistant School Business |
Adninistirator in Selected Sschool Districts," (unpublished
Master's Thesis, Noxthern Illinois University, DeKalb,. '
" fllinois, June, 1966), P. 26, 27.




A survey by Knauth of 69 business manaders having

bachelor's degrees stated:

’

... . that liberal arts accounted for more bachelor's |
degrees (33) than did business subjects (29 degrees).
However, the 33 degrees jn liberal arts constituted
less than 50 per cent of the 69 gaccalaureates held
by responding business managers. 0

The previously cited studies indicate not only the
prevalence of graduate degrees held by business administrators
but also definite agreement that the majority of advanced

study is in the field of education.

Graduate Programs in School Business Administration

Although the profession of junior college business

managemnent has come to be recognized as significant in the

organizational structure of junior colleges of stature,

jnstructional programs designed to prepare persons for this

position remain limited.

A study on educational programs for college business

managers conducted by Hoff cited this limitation:

We tell doctors, nurses, lawyers, and other profes-
sional and industrial leaders to prepare thenselves
for their jobs and to keep up with new developnents
through formal education. Our adult-education leaders
develop tailormade institutes for men and women on

the job in all walks of 1ife. But college boards of
trustees, which have responsibility for the proper
care of ovaer $5 billion in physical plant assets, $3
billion in endowment funds and nearly $3 billion in
annual expenditures, find it nearly impossible to
locate persons professionally educated for the position

30
Knauth, op., cit., P. 69.




of business officer in a college orx university. We
have not developed the educational programs, intern-
ships, standards, and incentives for attracting, educ-
ating, plgiing, and holding qualified college business
managers. s . = S

| In 1959 the convention of'the‘Assodiation of'Schoél
Business Officials provided Childress an opportunity to
comment on this same subject: |
One basic generalization here seems to be that the
school business official is being recognized more and
more by university and college pxograms as & pexson
who is a member of the educational team, But as yet
the design of prepacatory programs is in the develop-
mental stage in most institutions, to say the most.
- This should not be construeded as an indictment of
‘colleges, universities, or organizations, but a mere
recognition that this is the current status.32
The same concern was the subject of discussion by
the University Professors Teaching School Business Adninis-
trators held at the Association of School Business Dfficials
convention in '19560. A summary of the groups discussion
cited the following poirits:
1.  Most school business people are not trained .

adequately because it is impossible to employ
trained personnel, '

3lHorf, op. cit., p. 184.

32Jack Childress, "What are Colleges and Universities
Doing Today to Develop School Business Adnministrators?,"
Assn. of Sch. Bus. Officials of U. S. and Canada Proc.,
302, 195¢. .




2.

3.

4

6.

7.

‘Most colleges are not providing a sﬁécific type

50'

of instruction.

For a long time we shall have to continue with a

. shortage of personnel in this field who have not

been completely trained in all areas. This is a
broad field. ‘ - <

Make the job known--amorg all school people,
superintendents, teachers, and board members.

‘gelection for entrance into the job is our most

important contribution.

Certification is very important. There must’
be cooperation among all groups to encourage

 certification of business managers.

Our state universities must take the respohsi-
bility of training business managers, but as of
now not all are doing it.

. How to train thenm is the task of the universities.33

As 1if in confi;mation of the conern expressedby the

university professors, in 1961 the University Contacts

Committee of @he Association of School Business Officials

reported the results of a questionnaire mailed to 296

universities and college in the United States offering

graduate work:

Conclusions

Twenty-nine universities and colled®:*®n fifteen
states reported they are offering organized programs

Business

33 nnual Volune of Proceedings, Association of School

OZ<icials of the United States and Canada (Evanston,

I1linois, 1960) p. 288.




for school business administrators. These prxograms
are at the graduate level. -

These schools are located in all sections of the

United States. Many of the schools reported that

the programs are new. These programs were set up to

meet needs of individuals and school systems. "Boaxds

of Bducation are urgently calling for qualified pro-
fessional men--school businass management is a dis-
tinctive skill requiring the abilities of a professionally
trained technician.” ‘

There is evidence in these reports to indicate that
~ the training of the school business administratorx
. should be broad. .

Several schools reported that they do not now have
a planned program for school business administrators
but consideration is being gigzn to the possibility
of setting up such a programe.

should the coﬁclusions of the Association of School
Business Officials University Contacts Committee tend to
express optinism regarding the availability of graduate
training for school business administrators, the xeport of
the University Contacts Comnittee of Iliinois Association
of School Business Officials the following year would j

temper this view for potential I1linois business adminis-

trators.

345.n00l Business Affairs, XXVII, No. 5 (May, 1961)
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REPORT OF THE UNIVERSITY CONTACTS COMMITTEB
ILLINOIS ASSOCIATION OF SCHOOL BUSINESS OFFICIALS
May 3 and 4, 1962

It was. the inpression of the .University Contacts
comnittee when given this assignment, that the Illinois
Association of School Business Officials wanted some type
of survey and/or contidct made with institutions of higher
ljearning in the State of Illinois.

: The committee prepared a checklist and sent it to 17
universities in the State of Illinois. : S

There were 13 replies fxom the 17 checklists. A
recapitulation of the questions and answers under TRAINING
SECTION is as follows: '

1. Do you offer courses leading'to a degree in School
Business Management? |

A. None answerxed "Yes". Thirteen answered "No".

2, Do you offer courses in School Business Management as
a part of a degree program in Education?

A. Five answerxed "Yes". Seven answered "No",
If yes, what degree:

"A. M. S. in Education--five answered "Yes'".
Certificate of Advanced Study, 6th year--
three answered "Yes".

Phd or EdD in Education--three answered "Yes".

Do you offer courses in Business Administration as a
part of a degree progxanm in Education?

A. M. S. in Business Administration--two answered
"Yes" * ‘
specialist Degree in Business Administration
6th year-- one answered "Yes".
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3. In your opinion, what courses offered in your institution |
might be valuable in training for a position in the field . ¥
.of School Business Midnagement? (List, even though your
institution may not be offering a formal program of ‘ | |
courses in this field) ' {

A. Listed here is the rank according to the number .
of times a course was listed and according to ) ;
weighted rankings. : - ERCIET .

Rank according to | : Weighted Rankings
No., of times listed Course - (1 -5)
e 9 School Finance 32
8 Adninistration : C - 20
7 Accounting . : 18
7 Legal Aspects of School Adm. 16
6 Office Management : 13 - |
6 School Buildings .9 ‘ : H
5 : )
!

Introduction to Economics 14

Committee Comment:

Only three schools out of 13 indicated that there
was as many as 10 specific courses important in training for .
a position in school business management.

4. Do you beliecve that the courée offerings in the field
of School Bysiness Management in your school should be

expanded?

A. Three answered "Yes". Nine answered "No."
One gave no ansvier.

For those who answered "Yes", there were two indi-
cations that this expansion should be on the fifth year
level, one on the sixth and seventh year level. e

5. Do you believe that students training to become school
administrators should have some background in business

courses?

P A. Eleven answered "Yes." One answerxed "No.' b -
There was no answer from one.

i Ed et Bcaer »
. “‘—W;;;.:‘;;w -
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The ranks according to the number of times and
weighted rankings concerned specific courses that these
schools would place in the category of background business
courses for students training to become school business
adninistrators are as follows:

.
i

weighted Rankings

Rank - : . Course . (1 - 5)
6 Accounting . . 29
5 Bconomics : Fe 22
6 Financial Management 13
3 Personnel Management 10
4 Principles of Management 7
. 3

Law 8
Committee Comment:

The Comaittee noted that interest'and concexn for
the following business courses were not listed by anq
institutions: '

Purchasing and Supply Manageﬁent

Budgeting

Data Processing33

It appears that the challenge jssued by Hoff in 1954
remains unanswered today by the majority of colleges and
universities?

What institution of higher education will have the
imagination and flexibility of currxiculum to be

first in providing a finished graduate program to
prepare college business nanagexrs?

35comnittee Report, University Contact Conmittee,
Dr. Henry Yankow, Chairman, Illinois Association of School
Business Officials, Springfield, Illinois, 1962.

36H0ff, 920 Cito’ P 186.
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Work Experience

Of related concexrp to the formal education of school
business managers is the value of prior work experience.
Those concerned with this problem have expressed intexest in
work experience in two distinct arecas: (1) work experience
in industrial or commercial fields and (2) teaching or
educational administration.

‘ A survey by Brannen comparing academic success and

accomplishments of school business managers concluded:
However, many school boarxds across the country think
in terms of theix local situation; sometimes it has
been more desirable to hire a successful businessman
as a business manager rather than someone who has
the academic qualifications. As time moves along and
the older group passes on, and a younger group takes
over, the qualifications of a school business official
naturally will be based more and more on acadenic
training.

As'a result of his research study, Oosting cemmented
that "it is apparent that the prospective business manager |
should also have at least two years of business experienceg"38
Nelson took a different tack in his approach to the

professionalization of school business management when he

37Hersche1 S. Brannen, "Acadewic Achievements: No
Substitute for Business Scnse," The Nation's Schools,
68:56’ "57, OCt., 1961.

38

Oosting, 920 Citt. Pe 110.




Asai@; "I have always opposed any proposal which requires
businesQ‘hanagers to have teaching experxrience orx t6~hold any
form of A %egbhing credential."ag' - |

| Morey, as a reésult of hi; résearch on college business

management as a professiom, presented an alternative of

v

preferred work experience. He recommended specifically,
experience in the business offices of a college orx universiyiﬂ
ané supported his coh;ention with the foilowing statement:

Instances of notable success in college business
managenent can be cited in which previous experience
had been entirely in commercial enterprises. Most
institutional administrators believe, however, that
the best experience background is to be obtained in
college or university business offices. Experience
in a commerical business, while not without value, is
of less importance because of the opposite primary
aims of institutional and commercial operations, the
one .being to spend available funds wisely, the other
to show a financial profit. A person too narrowly
indoctrinated with the idea of earning a profit or
showing a surplus may work distinct harm in an educ-
ational institution.40

T e e e St b iy ) e 3 g,
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“ngoyd D. Nelson, "The Role of Institutions of , 1
Higher Education in California in Professionalizing School %
Business Management Through Graduate Programs," Assn. of
Sch. Bus. Officials of the U. S. and Canada Proc., 48:256,
1963. .

40Lloyd Morey, "College Business Management-«As A , X
Profession," School and Society, 76:243-244, Oct., 1932, s
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Schneider analyzed the work experience of :espondenté

to his survey regarding tréining and.professicna}ization of

N

school business administrators as follows:

The majority of the school business administrators
had worked at another position before becoming
business managers. Seventy-six (8l.7 per cent)
respondents vere teachers at one time during their
career. Forty-one (44.0 per cent) had experience
as a principal. Thirty-eight (40.7 per cent) had:

. gerved in military service. Thirty-eight (40.7 per

. cent) had experience in business ox industry. Thirty
(32.2 per cent) had been a school business official.
Twenty-two (23.6 per cent) had sexved as school supex-
intendents and six (8.6 per cent) had experience as
other schoel administratoxs.

Folk also questioned 145 school business adminis-
trators and officials regarding their work experience and

found that:

Background work experience showed slightly over three-
fourths, 110 (75.82 per cent), as having been teachers.
About two-thirds, 97 (66.8 pex cent), had administrative
background. Slightly over one-half, 76 (56.41 pexr cent),
had industrial work experience as part of their back-
ground. Many respondents had combinations of one, two,
or all three background woxk experience.42

418chneider, op. cit., p. 76.

42pichard Folk, "An Analysis of the Opinions Held
by School Business Managers in Illinois to Determine the
Feasibility of State Certification for School Business
Managers', (unpublished Master's Thesis, Northern Illinois
University, DeKalb, Illinois, 1961), p. 65. |




Bort in his study of Illinois and California
juniox college business managers reported:

Of the 26 respondents in Illinois, 23 (88.46 per cent)
had previous business work experience. Only two
respondents said they had no experience working in
business, and one did not answer. Thirty-eight (77.55
pexr cent) of the 49 respondents from California
replied "Yes" io having work experience in business.
Eleven answered "No" to this question. Thus, over
three-fourths of the respondents in both states had
some experience working in business. In Illinois

* 17 (73.91 per cent) of 23 respondents having work
experience in business indicated an average of 7.44
years' experience. TIwenty-seven (71.05 per cent) of
the 38 California respondents having experience '
working in business indicated an avexage of 5.07
years' experience.43 :

It appears that not only is work expérience in other
than school business management a desirable qualifiéation
but also'has high incidence in the background qf business
administrators at all levels'of educational institutions.

Certification

In recent years the certification of school business
administrators has been of increasing concern. Justification
and recommendations for certification have been the focal

point of committees of several state associations of school

business officials;

43port, op. cit., p. 76.
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In 1959 the University bf Contaét Committeé of the
Washington Association of.Scho§1 Business Officials explored
the problemiof certification iequirgments for school business
adninisfratorse Their report 1nqiuded the following reasons
for certification of school business administrators:

1. ' Professionalization of business officials.

" 2., Assurance that business officials understand'
. the educational point of view.

3. Assurance that business officials have a certain
degree of competency. | ’

4. Protection of superintendent and board from
pressure to make appointment of unqualified
persons.

In May, 1960, the certification comnittee of the
Wisconsin Association of School Business Officials recom-
mended certification for the following reasons:

1. That certification is inevitable and that the
' business administrators would and should want
to develop their own recommendations for cextifi-
cation rather than have a plan developed for
them by another grxoup.

2. That it is a way of upgrading ourselves, and of
upgrading the adninistration's image of School
Business Administration functions.

|

445500 . Boyle, vReport of the University Contact
Comnmittee of the Washington Association of school Business
Officials," School Business Affairs , XXXVl (April, 1969)

P‘o 14, ’
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. 3, That facilities are needed for self-improvement.

4, ' That a more standard pattern of job reﬁuirements,-
duties and responsibilities shoud be established.

..55 .Tﬁat the administration‘should be protected from
. pressure to make appointments of unqualified |
persons.

‘Another comment on certification, was made by
Buchring in a previously cited study:

. A survey of certification policies authorized by the |
Association of School Business Officials indicates i |
the following: Slightly fewer than half the states :
required certification for the school business
official. In the majority of those states where
certification is required, the school business .
official utilizes the same certification standards

. required of the genexal superintendent, and in most
cases, actually is issued a superintendent's certi- l
ficate. Among those states where the school business \

official does not have the title of assistant superx-
intendent or administrative4gssistant. very few have
certification requirements. ~ '
Texas was the site of a five year study conducted
by Wallace. This study was concerned with the role of

institutions of highér education working toward a certi- 1

» fication program for school business officials. He reporfed:

45Wallace Zastrow and Committee, "Professionalization
of the Wisconsin School Business Administrator,™ A report
of the Wisconsin Association of School Business Officials
Certification Comnmittee, (May, 1961).

46p,ehring, loc. cit.
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puring the past five years, a comprehensive certifi-

" cation program for School Business Sexvice Personnel
has been conceived and developed to the point where
it is now in the final stages of adoption by the
State Board of Educa tion. Throughout the entire
developmental period the cexrtification program was
the focal point of a joint effort of the Texas ASBO,
through its Committee on Professionalization and the
{nstitutions of Higher Education as represented by
the Texas Commission for Re;ision of Administrative
Cextification Regulations.4

'The advancement of programs for the certification of
scﬁool business manéger; has‘been at widery‘va;ying r§£es
in the various sfates but in no instance ha; it.been found
that the trend is slackening. New York, New Jexsey,
washington, Wisconsin, Minnesota, Texas and Illinois'are
several states that ha&é been progressing toward éérfification
programs with a few having adcpted legal requirements for
certification.

‘Although a definite trend has been established nbt
all authorities are in agreement that certification of
school business admini%trators shoud be the ultimate.coﬂcerq.

At the 1963 conventi;n of the Association of o

school Business Officials Nelson comnented:

with Dr. Joyner, we have maintained that you cannot
legislate morality, nor top school. business officials

47\iorris S. Wallace, "The Role of Institutions of
Higher Education in Texas Working Towards a Certification
Progras. for School Business Officials," Assn. of Sch. Bus.
Officials of U. S. and Canada Proc., 48:257-258, 1963.

31
fe
e g . .

A TRUERITIE oo Smrpr 43555 g




 through certification. However, approximately 90

' pexr cent of the business managers in California are
voluntary "cextificated" employees and hold an
administrative credential by local option.

Banhen also expressed misgiving regarding
certification: |

Certification fzr school business officials may OrX
may not be desirahle; it depends upon the operation
of the given state or province. As time goes on,

the trend naturally will be toward certification.49

[ ]
H

A study by C,llaby conducted in Illinois was concerned
with the opinions of school board members regarding iéate
certifi&ation for ;chool business administrators. Callaby
found that "state certification of school business adminis-

~

trators in Illinois is feacible because a majority of . . .
school board members favor certification."so
Folk, in a survey of business managers cpinions

regaxding certificaticn, concluded:

Certification of school business managers in Illinois
is feasible because the majority of school business

48No1son, loc. cit.

49prannen, op. cit., p. 56.

5oDonald A. Callaby, "An Analysis of the Opinions
Held by a Selected Group of School Board Membexs in Illinois-
to Determine the Feasibility of State Certification for
school Business Administrators and/or School Business
Officials" (unpublished Master's Thesis, Noxrthern Illinois
University, DeKalb, Illinois, 1962}, p. 74.




personnel favors certification . .. Group opinion
' ‘favors certification of the school business adminis-
trators but not the school business officia1.51'

A thixd group of persons interése& in certification

of school business maﬁégers was sﬁ:veyad by fthNation's

Schools magazine. The reseafchers in this insfance similarly

concluded:
state certification, Saséd on special training in
business administration, should be required of the
adninistrator in charge of school bgginess affairs,
say 67 per cent of the respondents. .

Despite the occasional doubt expressed, it appears
that majority opinion of school board members, school
administrators and business managers favors some forn of

certification for the school business manag%:;

51F91k, op. cit., P. 70.

52Anthor’s Guide, "Business Managers Should Be
Certified, Say Adainistrators=--VWith Rescrvation," The
Nation's Schools, 70:45, Dec., 1962. :
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CHAPTER III

. DESIGN OF THE STUDY

This study was designed to determine the educational
‘background and work experience desirable for junior gollege
Abusiﬂess managers as indicated by the opinions of active
junior college business nanagers.frpn the state of Michigan
and to compare the data acquired for this study to data
compiled by Bort for a similar study conducted for the

states of Illinoils and California.53

To insure that the data obtained for this‘study
would be comparable to that'obtained by Bort éor the states
of Illinois and California an identical quest?onnaire was
subnmitted to the junior college business managers of the
state of Michigan. A total of 29 quéstionnaires were mailed.
to the business managers of 22 public and 7 private junioxr
colleges. These questionnaires we;e mailed with an explan-
atory letter (See Appendix A) and an initial response of 12
cémpleted questionnaires oxr 41.3 per cent return was

greceived. A "follow up" letter produced an additional 5

returns, making a total response of 17 or 58.6 pex cent.

53

Boxrt, op. cit.
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Part I of the Questionnaire

Part 1 of the‘questionnaiie consisted of nine
questions. ithé fixst four questions requested the nane of
the responding business manager, the name and locAtion of '
the junior college and the.present enrollment. Question
five concerned the years of service of the business manager
1n:pis preéent position. Questions six and seven determined
whether the xespondent sexved as a business manager on a full
time basis and if not, what other duties were pexformed by
the responding business manager requiring the greater pro-
portion of his time and to rank them in related order.
Question nine asked the nunbexr of office staff nmembers working
directly undex the supexvision of the business manager.

Part 1X of the Questionnaire

' part II of the questionnaire consisted of fourteen
questions. The first eight wvere designéd to obtain a "yes"
or "no" answer regarding the area of educational background
and prior work experience of the respondent. Questions
.regarding prior work experience in business and prior teaching
experience'and experience as a school business manager

befere beconing a junior college business manager also

e
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requested an indication of the number of years servgd in
each.of these capacities;

. The, last six questions were designed to deternine
the degrees held by the respondent and the major area of
concentration of each degree. The final question of this
section determined if the respondent was certificated as a
* school business administrator. ,

* . The data was compiled and tables constructed to
4ndicate the nunber and percentage of positive and negative
responses and to*ghow comparison to similiarly tabulated

data as obtained by Boxt,

Part lIl of the»ggestionnaire

Part ITI of the questionnaire consisted of the sane
fourteen itens as in Paxt II except that the questions were
redesigned to obtain the opinions of the respondents regarding
qualifiéations desirable for a candidate for the position of
junior college businesé nanager. Five columns were provided
for the respondents to indicate dégree of agreement with the
contention of each statement. The columns wexe lettered A

through E, xepresenting the degree of opinions as follows:

A. Strongly agree

B. Agree

C. Undecided

D. Disagxee

E. Strongly disagree




The data were compiled and tables constructed

1ndicating nunbers and percentages of the opinions expressed
by the :espondents regarding each contention and compaxisons

made to data as tabulated by Bort.

Part IV of the Questionnaire .

Part IV of the questionnaire presented a list of 26
college courses. The business managers weze requested to
indicate by check mark which of the courses they considerxed
essential to a Junior college business manager. Space was
provided for noting additional courses not listed but
essential in their opinion.

The business managers were then asked to indicate
the ten courses they considered most essential foxr an
applicant for a position of junioxr college business manager .
by placing numbexs one through ten by the indicated courses
relating degree of impcrtance by the numerieal sequence¢

This arrangement facilitated the following inverse
weighting system:

Rank Points

1st , 10
2nd 9
3xd 8
4th 7

6
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6th 5
7th 4
8th . 3
‘9th 2
. .10th 1.

This quantitative evaluation was tabulated and
comparisons made to similar data presented by Bort.

Part V of the Questionnaire

This final section of the questionnaire provided an
opﬁortunity for the business managers to subjectively relate
other areas they c?nsidered important to the education and/ox
work experience of a candidate for the position of junior
college business ﬁanager. Although such subjectively
presented data does not lend itself to tabulation, citation

of responses provides means for a more comprehensive study.




-CHAPTER 1V

PRESENTATION, ANALYSIS AND_COMPARISON OF THE DATA

Questionnaires were mailed to 29 Michigan junior
college business officers and 17 or 58.6 per cent were.
returned. This compares to the 63.5 per cent return to
Bﬁrt on his study of Illinois and California.>4

General Information

The general information requested in Parxt I of the
questionnaire has been tabﬁlated with similar information
reported by Bort in order that it might be more readily
compared.ss

TABLE 1

ENROLLMENT RANGE AND AVERAGZE OF RESPONDING JUNIOR COLLEGES

State Smallest Largest Averxage
Enxrollmncent Enrollment Enrollment
Michigan 62 6,000 1,959
Illinois 33 3,734 034
California 21 - 17,965 4,724

The first of this series of questions concerned the

enrollaent of the institution.

54port, op. cit., p. 39.  ~-Ibid.
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According to Table 1, the enrollment of the ruspond-
ing Michigan junior colleges ranged from 62 to 6,000, with

an average enrollment of 1,959.

The Illineis range as xeported by Bort was from 33
to 3,734, with an average enrollment of 934, while the

California range was from 21 to 17,565, with an average

-

enxollment of 4,724.56
. TABLE 2

PANGE AND AVERAGE OF YEARS EXPERIENCE
AT THZIR PRESENT POSITION
OF RESPONDING JUNIOR COLLEGR BUSINESS MANAGERS

e

osadf

State | Years of Experience

N . Least Most Averane
Michigan 1.0 31.0 6.5
Illinois 0.0 26,0 4,5 N
Califozrnia 0.2 25.0 5.8

L e

The length of time the Michigen xespondents vere
businzss ranagexs at theiy prescnt position ranged from one
to 31 years. The average ﬁumber of years experience was 6.5.

Port reported in his survey the following sinilax
infornation:

The ronge in length of timz the Illinodis respondants
were busincss managers at their present junior college

O1hid., p. 39,

L
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 ranged from no years experience to 26 years experience.
- The average number of years expexience was 4.5. The
range in length of time the 49 California respondents
were business managers at their present junior colleges
was from 0.16 years of experience to 25 years of
experience. The average number of years the California
juniox college business managers had been in their present
 positions was 5.8 years. : x

A

" It is indicated that the Michigan junior collage
‘busiﬁegé managers responding toiéh; énfvey had an average
6fltwo years more experience than those :epo:fed°from
Y1linois and .7 years mpre.egperienge'thgn'thosa reported
from Ca;ifornia. . h

' In response to the question whether they wexe fulle

time business administrator at the college 13, (76.5 pei
cent) sald "Yes" and four (23.5 per cent) answered WNo". Of

those responding negatively, three (17.6 per bent) indicated

&;. . that they were also concerned with the business adminise .
.t:ation;of other schools in the district of which thé junior
cbllege was a part., Others éexving asbusiﬁesg maﬁagérs Qn
a baxt-timé basis indicated such other duties as part-time
teaching, counseling, scheduling and chief administrative

officer.

571bid., p. 49.




Regarding the same question Bort reporteds

" Of the 26 respondents from Illinois, when asked if
they were a full-time business manager at the Jjunior
college, only nine (35 per cent) sald "Yes" and over
half, 17 (65 per cent) answered that they wexe not.
Over a third of the business administrators answering
negatively to this question were also business admini-
strators of the other schools in the school district
of which the junior college was a part. The remainder
of the part-time junior college business managers
included three teachers; two deans; one assistant dean;
one registrar, department chairman, and director of
personnel services; one division chaizrman and bOOK~

* gtore manager; one convent buyer; one sacretary; and
finally one developmental specialist. L

Of the 49 responding junior college business managers
from Caiifornia, when asked if they were a full-time
business manager at the junior college, 31 (63 per
cent) said "Yes" and 18 (37 per cent) answered they
were not. Half of the business managers answering

nNo" to this question were also business administrators
of other schools in the school district, of which the
junior college was a part. The remainder of the part-
time business managexrs included three teachers, two
deans, one superintendent of the district and president
of the junior college, one store's supexrvisor, and one
acadenmic administrator.58 ‘o .

The business managers were asked to list the duties
that demanded the greater portion of their time; ranking
them from high to low. Of the various duties listed it
appeared that the five of predomihant concern werae (1)
budget pxeparation and contxol, (2) purchasing, ;3) super-

vision and administration of non-instructional personnel,

581hid. p. 41,
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(4) Suilding plannipg and construction, and (5) fiscal
reporting and projection., |

i o : Bort's respondents imdicated similax concern with
’ | amounts of;time apportibn@d to various duties:

: . Five of the major duties of the Illinois junior college
- business manzgers involved (1) purchasing, (2) supex-
- .. vision and administration of personnel, (3) accounting
s and bookkeeping, (4) budgeting, and (5) maintenance and
. ~ operation. In California five of the main duties of
B junior college business managexs were (1) budgeting,
(2) puxchasing, (3) supervision and administration of
g personnel, 54) construction, and (5) maintenance and

' operation.? -

The business managers responding from juniox colleges
in Michigan had an average of 7.4 persons on the office
staff directly under their supervison. Bort indicated that:

The business managers of junioxr colleges in Illinois
» had an average of seven persons working on their
) office staff directly responsible to them. In Cali- .
‘ fornia there was an average of nine persons on the

¥ office staff directly under the supervision of the
: business managex.

E Respondents Educational Background and Work Experience

Part II of the questionnaire provided information

regarding the respondent's educational background and woxk

]

experience. Degrees earned and the majoxr area of study fox

éach degree held by the respondents was requested. The priox

business or teaching experience of the respondent was also

) 59

Ibid., pp. 41-42. 60ypid.
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surveyed. Additional information was requested rxégarding

J o P o7, Tt T

internship experience and business management certification,

3,
it
» Al
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TABLE 3

JUNIOR OOLLEGE BUSINESS MANAGER RESPONDENTS
- HOLDING A DEGREB-IN BUSINESS ADMINISTRATION o

> - > oo A e p

YPuitube - ’o -

- Degree In Michigan Illinois California

Business No. Per Cent No. Per Cent No, Per Cent

Yes . 6 - 35 13 . 50 @ 17 35

No S * O 65 12 46 . 31 o3

No Answerx 0 0 1. 4 1 2 3

17 100 26 100 49 100 .

Of the 17 respondents from Michigan six {35 pex cent)
- held at least one degree in business administration. Eleven
(65 per cent) indicated that they did not hold such a degree.

Bort reported that:

. . . 13 (50 per cent)of the 26 respondents in Illinois
held either a bachelor's, master's ox doctox's degree
in business administration. Twelve (46 pexr cent) of
the Illinois respondents did not have a degree in
business. No reply was received from one business
nanager. In California, on the othex hand, 17 (35 per
cent), less than half of the 49 respondents, held a
degree in business administration. Of the California
respondents 31 (63 pex cent) did not have a degree in
business. Again, one of the business managers did not

reply.6l

‘611bid.. p. 43.
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. "-JUNIOR COLLEGE BUSINESS MANAGER RESPONDENIS
WHO STUDIED PRESCRXBED COURSES IN BUSINESS ADMINISTRATION

uardye e e ——— o > rpe———— T e T e o mt mv) e e e e &=
Studied Busi- Michigan ' I1lineis ____ California
ness Courses No. Pexr Cent No.APer Cent No. Per Cent
Yes . 31 .65 . 15. . 58 20 50 '
No - 4 23 10 38 19 39
No Answer 2 .12 1 ‘4 1 2
: 37 160 "26 100 49 100
—— == e s %:::t:*‘f; = S e

As indicétéd in Table 4, 11‘(65 per cent) of the
Michigan respondents have studied prescribed courses in ‘ }

business administxation.' Four (23 per cent) repoxted that

they had not studied such courses and two did not answex.

Bort's survey showed that:

. . o 15 (58 per cent) of the Y1llinois respondents
have studied prescribed courses in business adminise
tration. Of the 26 respondents, ten replied negatively
and one did not answex. Of the 49 California re- ‘
spondents, 29 (59 per cent) have studied pxescribed
courses in business. Those that had not studied
prescribed business courses number 19. One of the

49 respondents did not answer. Thus, ovex 50 perxr cent
of the responding junior college business managexs in
I1llinois and Califoxnia hadbatudied prescribed couxrses
in business administxation.

62ypid., p. 44.
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TABLE § L
' BUSINESS WORK EXPERIENCE OF
JUNSOR COLLEGE SUSINESS MANAGER RESPONDENTS

T s Bt g S A i

f — o s — —_s —— s . —— - -

Bxperience Michigan ' ¥ilinois __ California -

in Business .No. Pex Cent No. Pexr Cent No. Per Cent f
. (.

Yes 11 65 23 8e 38 78

No 3 18 2 8 11 22

No Answer 3 17 1 4 0 o

17 100 26 100 49 100

% . Of the respondents from Michigan, 11 (65 pex cent}

E' | indicated that they had some previous business work experilence
with seven (64 per cent) of the respondents replying in.the
affirmafive indicating an average of nine years experiencé.

Boxt repoxted that?

. . . of the 26 respondents in Illinois, 23 (88 per cent)
had previous business work expexience. Only two
respondents said they had no experience working in
business, and one did not answex. Thirty-eight (78 pex
cent) of the 49 respondents fxom California replied
nYas" to having work experience in business. Blaven
answered "No" to this question, Thus, over thxee-
fourths of the respondents in both states had some
experience working in business.

In Xllinois 17 (74 per ceat) of 23 respondents having
. work experience in business indicated an average of
7.44 years' experience. ITwenty-seven (71 per centj
of the 38 California respondents having experience '
woxking in business indicated an avexage of five
years! experience.63

631hid., p. 45.
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TABLE 6
JUNIOR COLLEGE BUSINESS MANAGER REBSPONDENTS
' HOLDING A DEGREE IN EDUCATION .
== = - : =St e
Degrae In Michigan __Illinois California
Bducation No. Pexr Cent No. Pex Cent No. Per Cent
Yes 12 71 12 4 32 65
No 4 23 13 50 17 35
No Answer ) 6 1 4 Q 0
17 100 2 . 100 49 100

Of the Michigan respondents, 12 (71 per cent)

indicated that they held a degree in education. Four (23

pexr cent) indicated they did not hold such a degree and one

failed to answex., Boxt reported that:

¢ « « 12 (46 pexr cent) of the 26 respondents from
Illinois said they held a degree in education.
Thirteen (50 per cent) answered that they did not hold
a degree in education., One respondent did not answer.
Of the 49 Califoxnia respondents, 32 (65 pex cent) sald
they held a degree in education. Seventeen of the
respondents from California answered "No" to this
question., 7Thus, in Illinois fewer than 50 pex cent of
the responding junior college business managexs held a
degree in education, whereas in California more than
50 per cent of the xespondents held a degree in the
field of education,04

It would appear from the data summaxlzed in Tables

three through six that Michigan respondents tended to come

64ypid,, p. 46.
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from educational fields rather than from busihess, but that
they are devoting more effort toward obtaining business

education than those respondents from Illinois and California.

TABLE 7

JUNIOR COLLEGE BUSINESS MANAGER RESPONDENTS
WHO STUDIED PRESCRIBED COURSES IN BDUCATION

Studied Educ- Michigan Yllinois - California
ation Courses No. Per Cent No, Per Cent No., Per Cent
Yes 9 53 14 54 34 69
No 5 30 11 42 15 31

" No Answer 3 17 - 1 4 o Q

17 100 26 100 49 100

Of the Michigan :espondents nine (53 pex cent) had
atudiad.prescribed courses in education. Five (30 per cent)
gaid they had no such studies and three xespondents did not
answeyr fhis question. Bort indicated that:

o » » 14 (54 per cent) of the respondents from Illinois
had studied prescribed courses in the’'field of educa-
tion. Eleven business managers answered this question
“"No,"™ out of 26 respondents, while one respondent did
not answer at all. OF the 49 California respondents,
34 (69 per cent) had studied prescribed courses in the
field of education. Fifteen business managexs sa&d
that they had not' studied such courses. :

65¢pid., p. 47.
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The information presented indicates th'ait a ﬁjoyiti |
of junioxr college business managers in the state of Michigan
as well as in the states of Illinois and Califoraia have
studied education courses. |

'TABL#'B

- JUNIOR CDLLEGB.BUSINESS MANAGER RESPONbEﬁTS'

| HAVING HAD TBACHING EXPERIENCE

P —— —— ' —— : —— —
Teaching | Michigan Xllinois . California
Experience No. Pex Cent No. Per Cent No. Per Cent
Yes 13 76 21 8l 3 73
No 3 18 4 15 13 27
No Answer | 1 6 1 4 0 0

17 100 26 100 45 100

Of the 17 Michigan respandénts 13'(76 per cent)
indicated having had some experience in teaching, thrxee had
no teaching experience and one did rnot answer. Bort said:

Of the 26 Illinois respondents, 21 (8l per cent) had
some experience in teaching. Four of the respondents
from Illinois had no teaching experxience. One respon-
dent did not answer, In California 36 (73 per cent)
of the respondents had some teaching experience.
Thirteen of the 49 respondents had no teaching exper-
ience. Thus, well over two-thirds of the total
respondents from both states had some teaching exper-
{ence before becoming a junior college business manager.

661bid., p. 48.
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six (46 per cent) of the 13 Michigan 189pondents
xeporting years of teaching experience indicated an average
of 9.7 yeaxs experience. Bort reported: P T

 Twelve (57 per cent) of 21 respondents from Xllinois
mentioning that they had teaching experilence indicated
an average of 7.25 year's experience. Of the 36
California respondents that had a teaching background,
20 (56'9er cent) were teachers for an average of 8.33
years.6 - . P . ’ . . v . . . .

- JUNIOR COLLEGE BUSINESS MANAGER RESPONDENTS
< HAVING HAD INTERNSHIP EXPERIENCE

Internship Michigan Yllinois California

Experience No. Pexr Cent No. Per Cent No, Per Cent
Yes 6 35 6 23 14 20
No 8 47 19 73 34 69
No Answerxr 3 18 X - 4 1 2
17 100 26 100 49 100

According to Table 9, six (35 pér cent) of'the‘
Michigan respondents indicated internship experience. A
majoxity of those answering, eight (47 per cenf) responde&
negatively and three-did not answex, Bort indicafed_that:

e o o+ ONly sixl(23 per cent) of the Illiﬁﬁis respon=

dents had internship experience in school business
managenent. Over half, 19 (73 per cent) replied "No"

67 1bid.




to this question. One of the 26 respondents did not
answer. Of the 49 respondents from California, only
14 (29 per cent) sald they had internship experlence
in school business nanagenent. Again, over one-half
of the respondents, 34 (69 pex cent) replied they had
no. integgship expeziencc. Onc respondent did not
answex . .

| It appears that Junior college‘business ;anagers
having had internship experience are in the minoxrity in all
three states tabulated.
o | TABLE 10
JUNIOR COLLEGE BUSINESS MANAGER RESPONDENTS

-+ HAVING HAD PREVIOUS EXPERIENCE
AS A SfHOOL BUSINESS ADMINISTRATOR

Previous sSchool

Business Michigan Illinois California

Adninistrator No. Per Cent No. Per Cent No. ‘Pex Cent

Yes 10 89 7 27 28 57

. No 6 35 18 69 21 43

No Answer - 6 1 4 ) 90
17 100 26 100 49 100

o

As indicated in Table 10, ten (59 per cent) of the
Michigan respondents repcrted previous expexience as a
school busineéé adninistratox. A lessex percentage, six
(35 per cent) has no such experience and one failed to

answer.. Regarding this, Bort stated that:

68
Ibid., p. 4S.




There were only seven (27 per cent) of the 26 respon-
dents from Illinois that had previous expexience as a
gchool business administratox.  Over ona~-half the total
punbexr of Illinois respondents, 18 (69 per ¢ent) had no
expérience ‘as a school business administrator. One
respondent did not answer. ' Over one~half of the 4¢
california respondents, 28 (57 per cent) indicated
previous experience as a school business administrator.
- Twenty-one of theﬁsalifotnia respondents answered '"No"
to this question. ' :

The average number of years experiencefof those

Michigan respondemnts reporting previous experience as a

school business administratoxr and indicating the amount was

5.5 years, - Bort reported an average of 7,2 yeaxs previous

school business administrative experience fox X1llinois

respondents and 8,38 years for California respondepts.7°

691bid., p. 50. 701bid,, p. 51.
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TABLE 11

 JUNJOR COLLEGE BUSINESS MANAGER RESPONDENTS
" HOLDING A BACHELOR'S DBGREE

e~ e e

. e ‘ '
Bachelor's Michigan zilinois California
Degree No. Fex Ceat No., Per Cent No, Per Cent
Yos | 16 94 24 92 42 86
No : 2 6 | 4 7 14
No Answer ' (1) o i 1 4 0 - 0
| b}

17 100 - 26 100 49 100

o % .
Y O
":".‘. AT

[

All bui onef(b pex cents Ql.tﬁé Michigan respondents
held a bachelor's degree., Fourteen of the 16 {94 per cent)
xespondents with bachelox's degree indicated theixr major
field of study. Four (25 per cent) iﬁdicated that {his‘
majox field was business and ten (63 per cent) géve adu-
cation as the degree with economics, gebgraphy. science,
mathematics, Bnglish, social science, physical education and
chenistry as tile axeas of specialization. 7Iwo (12 pcf éent)
indicated a bachelor's degree in other than business or

education. Bort's study revealed that:

« « « 24 (92 per cent) of the 26 Illinois respondents
held a bachelor's degree. Only one of the regspondents
from Illinois did not possess a bachelor's degree,

One respondent did not reply to this question. Of the
49 California respondents, 42 (86 per cent) possessed a
bachelor's degree. - Seven of the California xespondents

B




58.

snswered "No" to this question. Thus, in both Illinois
and California, over 85 per cent of the responding
junior college businéss managexs held a bachelox's
degree.71 o .

TABLE 12

JUNIOR COLLEGE BUSINBSS MANAGER RESPONDENTS

WITH AN EDUCATIONAL BACKGROUND BEYOND THE BACHELOR'S DEGREE

—

o e

Bachelox's Michigan __ Xllinois - Califoxnia

Degree + No. Per Cent _No. Per Cent No. Per Cent
Yes 1s 68 23 88 39 80
No 2 12 2 8 10 20
No Answex : o 0) 1 4 0 0
17 100 26 100 49 100

As shown in Table 12, 15 (88 per cent) of the

Michigan respondents reported educational background beyond

the bachelor's degree. Only two (12 per cent) did not

indicate education beyond a bachelox's degxee. Bort's study

deternined that:

« « «» 23 (88 per cent) of the respondents from Yilinolsg
had an educational background beyond the bachelox's
degrea. Only two of the 26 Illinois respondents answered
"No". One of the Illinois respondents did not answex.,

In California 39 (80 per cent) of the respondents had
some course work beyond the bachelox's degxee. Ten of
the 49 respondents from California answered "No“ to

this question. Thus, in both states ovex three-fourths
of the respondents had_an educational background beyond
the bachelox's degree.7

7lypid., p. 51 721pid., p. 53.
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TABLE 13-
JUNIOR COLLEGE BUSINESS MANAGER RESPONDENTS
o HOLDING A MASTER'S DBGRER 3

= -

Mastex's Michigan ____Yllinois __California
Degree ~ No. Pex Cent No. Per Cent - No. Per Cent
Yes 12 .71 15 58 35 71
No 5 29 ‘10 38 14 29

No Answer ¢] 0 l - 4 0 0
‘ : 37 100 26 100 49 100

o e ey s
A - " -~ —— - e — —

As shown in Table 13, 12 (71 per cent) of the
Michigan respondents indicated that they had earned a
nmaster's degree and five (29 per cent) had not done so as

of the survey date. Of those respondents ¢eporting that

they held a master's ddgree, nine indicated the majox
field of study in which it was earned. Seven had earned a
master's degree in school administration and two in edu-

cation. Bort reported in his study that:

« « « 15 (58 per cent) of the Illinols respondents

held a mastexr's degree. Ten of the 26 Illinois respon-
dents did not possess a mastex's degree. One of the
respondents did not answex. In California thexe wexe
35 (71 per cent) of the 49 respondents holding a
mastex's degree. Fourteen of the respondents fxom
California replied "No" to this question. Thus, in
both states the majority of responding business managers
of junioxr colleges held a master's degree. Of the 75
respondents from Xllinois and California, thexe wexe 67
per cent holding a master's degree.

s e e s S5
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Thirteen of the 15 Illinois xespecndents who had a e

master's degree indicated their major field of study.

Five (33 per cent) of the master's degrees were in

education, three (20 per cent) were in business, and
 two were in mathematics. The remaining three were in
"'economics, languages and physics, and mathematics énd
. education. RIS R e

In California 3C of the 35 respondents who possessed
a master's degree mentioned their major field. of study.
Twenty-five (71 per cent) of the 35 mastex's degrees '
had been -carned in the field of education. The xe-
maining five were in business administration, physics,
business and education, publigaadminist:ation, and

* gocial science and soclology.

 TABLE 14
JUNIOR COLLEGE BUSINESS MANAGER RESPONDENTS
| WITH AN EDUCATIONAL BACKGROUND BEYOND -THE MASTER'S DEGREB

»

Mastex's Michigan Xllinois California
Degree + No. Pexr Cent No. Per Cent No. Pex Cent
Yes 12 71 14 . 54 . 32 . 65
No 5 29 11 42 17 35
Mo Answex ’ .0 0 1 | 0 . 0

iz 100 26 100 a9 100

4
s e A —— T 2 , «

- e -

Table 14 shows that 12 (71 per cent) of the Michigan
respondents had an educational background beyond the
master's degree and five (29 per cent) of the respondents

did not. Bort reported that:

731bid., p. S54.
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« s « 14 (54 per cent) of ‘the 26 respondénts from

f1llinois had an educational background beyond.the .

master's degree., Eleven of the Illinois respondents

did not. One respondent did not reply.. Of the 49

‘California respondents, 32 (65 per cent) of the respon~

- dents had some course work beyond a masters degree.

. geventeen responded that they did not. Thus, the

. majority of juniox college business managexs in
Y11linois and California rosponding to the suzvey had . .

. an educational background beyond the master's degree.

| TABLB IS .
— ' JUNIOR COLLEGE BUSINESS MANAGER REBSPONDENTS
HOLDING A DOCTOR'S DEGREE ‘

»

.
- -

Doctox's Michigan _ Yllinois California
Degxee _.___No. Per Cent No. Per Cent No. Per Cent
Yas | | o 0 ; 3 1 12 24
No o 15 88 .22 85 37. 76
No Answex 2 12 1 4 0 0
. 37 - 100 26 100. 49 100
e o

&,—LJ v - o A
.

As shown in Table 15, none of the respondents fxom
Michigan held a doctor's degree. This is in contrast to the

data tabulated by Bort which revealed that:

Only three (12 per cent) of the 26 Illinois respondents
held a doctor's degree. One respondent did not reply.
Of the 49 respondents from California, only 12 (24 pex
cent) held a doctoxate, Thus, in both states about
20 per cent of the xespondents held the doctorate. 75

741vid., p. 56. 751bid., p. 58
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TABLE. 16

" JUNTOR 'COLLEGE BUSINESS MANAGER RESPONDENTS =

Certificate Michiqan __ ~ Y1llinois California
. No. Per Cent No. Per Cent No, FPer Cent
Yes i iz .8 11 7 14
No 12 70 22 85 40 82
No Answer 3 18 N ! 4 2 4

i7 100 = 26 100 49 100

e

L5 ‘  anans

According to Table 16 oﬁly two (12 per cent of the
Mi¢higén respondents held a certificate in school business
administration. Iwelve (70 per cent) said they did'not and
three gave no answer to the question. The percenta;es shown
were 'similar to those reported by Boxt:

« « . only three (12 per cent) of the respondents from
Illinois had a certificate in school business adnin-
jstration. Over four-fifths of the 26 Illinois
respondents, 22 (85 per cent), were not certified. One
of the respondents from Illinois did not ‘answer, Of
the respondents from California, only seven (14 per
cent) possessed a certifica‘e. Over four-fifths of the
40 California respondents, 40 (82 per cent), held no
certificate in school business administration.76

761bid., p. 59.
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| SMEmarized in Table 17 is the daxa pxosented 1n

; Iablcs thréi through sixteen concerning tha Michigan xrespon-

dents~¢ducationa1 background and woxk experiencc.‘.wi: L K .
lable 18 incorporates the data compiled by Bort in

: oxder to Ffacilltate direct gompaxison of the findings. Only

n the significant percentages axe tabulated. 1gnoring th& -

| mulmmmnmsamuWMmuumnamm;mmmdmtm

affirmative or negative.?’

o - .y

77%bid., p. 60.
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SUNMARY OF THR BEHCATIONAL BACKGRO'(MD

.- AND WORK EXPERIENCE OF .THE. MICHIGAN o
JUNIOR.OOLLBGB BUSINEuS-MANAGBR RESﬂONDENTB _"

The Respondent e

' Pex Cent*

oo Yes No _ . _No Answer
A. Held a degree in business o -
., administxation - v .88 . B8 0
B. Studlied prescribed courses 1n--*-=’,A L R
o .'~ business administration 65 . 23 . . . 12
3 C.+ Has sone business work o S
D Held degree in education - 7% 23 6
E. 'Studied prescribed courses o B e
. in education - 53 30 17
F. Has taught before becoming a : R
© junioxr college business e S S
adninistratox i 76- 18 6
G. Has some type of previous s '
- internship in school business - , &
3 . administration , 35 47 18
- H. Has experience as a school
3 business administrator before ,
: becoming a junior college ‘ S -
» business administrator 59 35 6 -
- I. Held a bachelor's degree o4 6 4
g J. Has education beyond the - o
g bachelor's degree -88 - 12 0
! 'K.. Held a master's degree 71 29 0
3 L. Has education beyond the St
' : mastex's degree 71 29 o
M. Held a doctor's degree o 88 12 .
N. Has a certificate in school S
business administration C12 70 18

# Rounded to the nearest per cent |

-
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As shoun in Table 17, over so per cent of the

. .,{_ﬁ

responding chhigan junior college buszneSS'managers iw
indicated that they. | | .“%Wv§ﬁri” { %f; F*" |

(1) stud:ed prescribed courses 1n busineas admtnis-w
tration (65 per cemt) B e A

' (2) had sona businees woxk.experience (65 per cent)
{(3) held a degxee in edudation (71 pex cent)
;'_ '(4) studied‘prescribed courses 1n education (53 per
cent) 3 .,En.-:fu~

(5) had tanght before becoming a junior college
business adninistrator (76 per cent} )

(6) had experience as a school business adminis-
trator before becoming ‘a junior college business
adninistrator (59 pex cent)

(7) héld a bachelor's degree (94 pex cent)

(8) had education beyond the bachelox's degree
(88 per cent)

(9) held a naster's degree (71 per cent)

(10) had education beyond the master's degree

(71 per cént) ' S l.
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Lesy than 50 per cent of.thg‘nichigan felpoqdents
:lndicated thl*&: :jhey g ' o

(11 helé a degree 1n‘busiﬁéés_édministration.(35‘

pexr cent) § | | '
(2j‘had sone type of pre#iéusinternship 1n'schqdl‘

business adminiétration (35 per cent) o

(3) held a doctor's degree (0 per cent)

. (4) had a‘certificate'in school business administra-

tion (l%wpér_cenf)

iAs éhown in Table 18, thesé responses compared
favorably ﬁith those reprted by Boft”for the states of
Illinois and Californi# with two exceptions. Illinoils ﬁas
the exceptional state in both instances. Less than half

the Xllinois respondents held a degree in education while

in Michigan and.California more than three-fifths held such -

a degree. Also, oniy about one-fourth the Illinois respon-
dents had previcus experience as a schodl business adminis-
trator as compared with over one-half of both the Michigan

and California réspondents.78

781bid., pp. 63-64.
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esgpndents' Opinions cbncerniﬁg)Candidate's ggalifications |
Part 11T of the qpestionnaire solicited the opinions

2L 0 e

i WAL Y R e R

of the respondents as to the validity of 14 generalizations

egarding desirable qualifications of candidates for the

position of junior college business manager. The qnestion—

naire provided for five degrees of agreenent or disagree- Q;

- ment with each statement. ‘The opinions expressed by the
Michigan respondents axe summarized and combared to the

opinions of Illinois and California jﬁnior college business

;

' managars as reported by Bort.”?

{

g

y ' w
- i
. !

79

Ibid.




TABLE 19

OPINION ANALYSXS«~A CANDIDATE FOR A
JUNIOR COLLEGE BUSINESS MANAGER'S POSITION SHOULD
HOLD A DEGREE IN BUSINESS ADMINISTRATION

2
< 3

ol

A

Opinion Michigan Yllinois Califormia
No. Per Cent No. Peyx Cent No. Per Cent

Stxongly agrée s 29 6 . 23 13 Vg
. Agree 6 36 13 S0 17 . 35
- Undecided 5 29 3 12 6 12
. Disagree 1 6 4 18 11 22
$tfongly disagree. O o - Q o 2 4 i
Did not answex _O0 O ) o _9 _0 i
- 17 100 26 100 49 100 !
o= —— - ' —— .

According to Table 19, 11 (65 per cent) of the
Michigan respondents agreed that a junior college business
manager candidate should hold a degree in business adminis-
tration. Bort's respondents from Illinois and California
indicated similar attitude toward this question with 73 per

cent anﬁ 62 per cent agrecement ;espectively.ao
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TABLB 20

. "~ OPINION ANALYSIS-~A CANDIDATE FOR A
JUNIOR COLLEGE BUSINESS MANAGER'S POSITION SHOULD
HAVB STUDIED PRESCRIBED COURSES IN BUSINESS ADMINISTRATION

Opinion Michigan Illinois California

. No. Per Cent No., Per Cent No. Per Cent

Strongly agree 4 23 7 27 19 39
Agree 10 59 15 58 24 49
Undecided . | 6 1 4 3 6
Disagree 0 0 2 7 3 6
Strongly disagree O 0 . 0 o 0o o
pid not answer __2 @ _12 I . | o 0

17 100 26 100 49 100

Table 20 shows that 14 (82 per cent) of the Michigan
respondents agreed that a junior college business manager
candidate should have studied prescribed courses in business
adpinistratiqn. Strong agreement is also indicated by
Bort's respondents with Xllinols showing 85 per cent
favorabie response and 88 pex cent of the California business

managers indicating favorable response.8l

lebidc’ ppo 69"700




TABLszl

OPINJON ANALYSIS--A CANDIDATE FOR A
JUNZOR COLLEGE BUSINESS MANAGER'S POSITION SHOULD
HAVE SOME PREVIOUS BUSINESS WORK BXPERIENCE

B e — e e ——— : , —_— ity : =y
Opinion _Michigan Illinois California
. No. Per Cent _No. Per Cent No, Per Cent

strongly agree 6 35 8 31 17 35
Agree 7 41 13 50 22 45 :
Undecided 3 18 s 11 6 12 . v
Digagree ’ o 0 2 8 3 6 it
Strongly disagree O 0 o 0 b § 2
Did not answer 1 _6 .0 0 ) 0

. 17 100 26 100 49 100

As shown in Table 21, 13 (76 per cent) of the’

Michigan respondents agreed that it is desirable for a .

'junior college business manager candidate to have had gonme

previous business work experiehce. A favorable comparison

| is shown by the respondents to Bort's survey with 81 per

cent of the Illinois business managers and 80 per cent of

the California business managers indicating agreement.ez :

azlbido. PP 71-72.,
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TABLE 223

OPINION ANALYSIS-«A CANDIDA‘I‘B FOR A
JUNIOR OOLLEGE BUSINESS MANAGER'S POSITION SHOULD

3 HOLD A DEGRBE IN EDUCATION
Opinion Nichigan Xllinois California
No. Per Cent No. Pexr Cent No. Per Cent
strongly agree 5 29 1 4 11 23
_Agxee s 29 6 23 19 39
Undeclded 2 12 11 42 5 10
Disagree 4 24 4 15 8 16
strongly disagree g, 0 3 12 6 12
Did not answer " 6 R S, ) .o _0
17 100 26 100 49 100

b m— e g —

— e

Table 22 shows that 10 (58 per cent) of the

Michigan respondents and 30 (62 per cent) of Bort's Cali-

‘fornia xespondents agreed that a junior college buginess

manager candidate should hold a degree in education. The

I11inois respondents were less conclusive however, with

27 per cent in agreement, 27 per cent disag:eeihg, and 46

per cent either undecided ox failing to answer.

83ybid., pp. 73-74.
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TABLE 23

OPINION ANALYSIS--A CANDIDATE FOR A
JUNIOR COLLEGE BUSINESS MANAGER'S POSITION SHOULD
HAVE STUDIED PRESCRIBED COURSES IN EDUCATION

L

Opinion Michigan Illinois Califoxnia

No. Per Cent No. Per Cent No. Per Cent
Strongly ‘agree 5 29 3 12 15 31
Agree . 4 24 7 27 22 45
Undecided 5 29 o as S 10
Disagree 2 12 3 11 5 10
‘Strongly disagree O o 3 11
pid not answer _ 1 __6 2 4 1 z2v
: 17 100 26 9 100

100 4

As shown in Table 23, nine (53 per cent) of the
Michigan respondents favored a junior college business’

manager candidate having studied prescribed courses in

_education. Bort's California respondents were more definite

with 76 per cent indicating agreement. The Illinois junior
college'business manager again indicated reservation with
only 39 per cent in agreement and a similar 39 pex cenf
either undecided or nét answering. This disagreement én
the part of Bort's Illinois respondents tends to confirm
the data compiled in Tables 19 and 20 indicating preference

for business training.84

84
Ibid., pp. 75-76.
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TABLE 24
OPINION ANALYSIS--A CANDIDATE FOR A

JUNJOR COLLEGE BUSINESS MANAGER'S POSITION SHOULD
BE A TBACHER BEFORE BECOMING A COLLEGH BUSINESS ADMINISTRATOR

o N i
—

Opinion Michigan Illinois __ California
— "No. Per Cent No. Per Cent _No. ' Per Cent.
‘* strongly agree 5 29 10 39 18 37
Agree - 29 5 19 13 27
) Undecided 3 18 5 19 7 14
Disagree 3 18 6 . 23 L 10
Strongly disagree 1 6 - 0 4 6 12
T Did not answer o _9o Lo _9 0 o]
17 100 26 100 49 100
b Table 24 shows 10 (58 per cent) of the Michigan:

xrespondents in agreement with the contention that a junior
college business manager candidate should have teaching
experienéeu A similar response was received by Bort fxom
Illinois business managers but thox fxom California indi-
cated s&ronger alliancé with educational training with

64 per cent xesponding in favor of teaching experience.

The response shown in Table 24 by California business managers
tends to confirm the opinions as shown in Tables 22 and 23,
again indicating stronger inclination toward an 9ducationa1

background.85

851bid.. Pp. 77"78-
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TABLE 25

 OPINION ANALYSIS--A CANDIDATE FOR A
~ JUNTOR COLLEGE BUSINESS MANAGER'S POSITION SHOULD
BE REQUIRED TO HAVE SOME TYPE OF PREVIOUS INTERNSHIP
| ¢ IN SCHOOL BUSINESS ADMINISTRATION
e . W —— - ‘“““2
Opidion Michigan Yllinois California

GO "Wk

No. Per Cent No.,Per Cent No. Pexr Cent

Strongly agree '3 18 ) § 4 6 12
Agxee 7 41 13 50 20 41
Undecided 3 17 9 35 19 39
Disagree 2 12 3 11 3 6
stxongly disagree O (o] 0 o] 1 2
Did not answeXr 2 _x2 .o _0 0 _0

17 100 26 100 49 100

According to Table 25, ten (59 per cent) 6f'the
Michigan respondents agreed that a candidaté fox a 5unior
college business managex's position should se feﬁuired to
have s&mo type of previous‘internship in school businesé
administ?gtion. tﬁis response was similar to that reported
by Bort with Illinois juniox college business managers
indichting 54 per cent agreement and California business

managers responding with 53 per cent in accord.86

86Ibido’ ppc 79"80.

b R SO

S




76
TABLE 26

 OPINION ANALYSIS--A CANDIDATE FOR A
JUNIOR COLLEGE BUSINESS MANAGER'S POSITION SHOULD
'HAVE SOME EXPERIENCE AS A SCHOOL BUSINESS ADMINISTRATOR
BEFORE BECOMING A JUNIOR COLLEGE BUSINESS ADMINISTRATOR

Opinion Michigan Illinois California

' No. Per Cent No. Per Cent - No. Per Cent
Strongly agree 3 18 2 8 6 12
Agree 6 35 8 31 22 45
Undecided 6 3s 11 42 12 25
Disagree 2 12 3 11 8 16
Strongly disagree O 0 1 4 1l 2
Did not answer o _90 Y . o 0
17 100 26 100 49 100

W
Table 26 1ndicétes a small majority or nine (53 pex

cent) of the Michigan junior coilege busiﬁéss ménaéers in

agreement with the statement that a junioxr college business

manager candidate should have some experienée as a school

business adnministrator. Bort reported similar tésponse

from California junior college business managers with 57

- pex cent indicating agreement. 1Illinois response varied

87
with a minority of 39 per cent indicating agreement. \

87ybid., pp. 81-82.
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. TABLB 27 [ .

OPINION ANALYSIS--A CANDIDATE FOR A
JUNIOR COLLEGE BUSINESS MANAGER'S POSITION SHOULD

77

B - HOLD A BACHBLOR'S DEGRBE
Opinion o | Michigan Illinois California

No. Per Cent No. Pex Cent No. Per Cent

Strongly agree 11 65 16 61 29

59
Agree 6 35 8 31 17 35
Undecided o 0 B § 4 0 o
Disagree 0 o o - O 2 4
Strongly disagree O ¢} 4] 0  § 2
Did not unswer .o _9o -l 4 o _0o

17 100 26 100 49 100

Strong agreement is shown in Table 27 by a11 resp§n-
dents to this studﬁ and Bort's study., Michigan.junior |
college business managexs indicated 106 per cent agreement
to the statement that a junior college business manager
candida;e should hold a bachelor's degree. Bort's Illinois
respondents also favored this contention. with one respon-
dent undecided and one failing to answer, those in agreenent

L ]

represented 2 per cent. The California respondents indi-

cated $4 per cent agreement, with six per cent of the opinion

~that a bachelor's degree should not be a necessary quali-

fication.38

- 88yh34., pp. 83-84.
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TABLE 28

| . OPINION ANAL‘{SIS-—-—A CANDIDATB FOR A ~
JUNIOR COLLEGE BUSINESS MANAGER'S POSITION SHOULD
HAVE EDUCATION BEYOND THE BACHB!.DR' S DEGREE

Opinion ' Michigan X1llinois Califoxnia
x ' No. Per Cent _No. Per Cent No. Per Cent
Strongly agree 10 59 14 54 . 25 51
Agree 4 23 5 19 14 29
Undecided 2 12 . 4 15 5 10
Disagree 0o 0 - 8 3 6
~ Strongly disagree O ] 0 o 2 4
Did not answer 1 6 _1 __4 _o _o
| 17 100 26 100 49

100,

—

Table 28 shows that 14 (Bé per cent) of the'Michigan
respondents agreed that a junior college business manager
candidate should have education beyond a bachelo:'s degree.
Bort's Illinois and California respondents indicated similax
agreement with 73 per cent of the Illinsis and 80 per cent
of the California respondents in agreement. In contrast
to the lack of disagreement from Michigan respondents, eight
per cent of Illinois businsss managefs and ten per cent‘of
the California businﬁﬁs managers disagreed with the necessity

of education beyond a bachelor's degree.89

891pid., pp. 85-86.
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TABLE 29
"OPXNION ANALYSIS--A CANDIDATE FOR A
JUNIOR OCOLLEGE BUSINESS MANAGER'S POSITION SHOULD
' HOLD A MASTER'S DEGREE
Opinion Michigan I1llinois California
' No. Per Cent No. Pex Cent ﬂo. Pexr Cent
Strongly agree 8 47 12 46 18 37
Agree . 5 29 3 12 16 33
Undecided 3 18 5 19 10 20
Disagree 0 0 5 19 3 6
Strongly disagree O 0 0o 0 : 2 4
Did not answer 1 6 1 4 0 0
26 100 49 100

Y greater majority of the respondents from Michigan

than those from Illinois and California indicated aéiéement
that a juniér college business manager candidate should have
a master's degrece. As shown in Table 29, 13 (76 per cent)
of the Michigan responéents agreed as compared with 58 per
cent of those from Illinois and 70 per cent from California.
No negative responses were‘indicated by Michigan respondents
while 19 per cent of the I1linois respondents and ten per
cent of the California respondents.expresﬁed disagreement
with the statement that a junior college business manager

candidate should hold a master’s degree.go

901bid., pp. 87-88.
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TABLE 30

OPINION ANALYSIS<-A CANDIDATE FOR A -
" JUNIOR COLLEGE BUSINESS MANAGER'S POSITION SHOULD
HAVE EDUCATION BEYOND A MASTER'S DEGREE

— o

Opinion __Michigan __Illinois California

- ‘ No. Per Cent No. Per Cent No. Per Cent
Strongly agree 6. 35 5 19 8 16
. - Agree 2 112 - 3 12 10 21
2 Undecided 5 29 5 19 22 45
] ~  pisagree - 1 ) .9 35 7 14
- - Strongly disagree 1 6 o o 2 4
| - Didnot answer _2 12 _4 15 .0 _0O
' | 17 100 26 100 49 100

Table 30 indicates that only eight (47”per ceni) of

the Michigan respondents favored requiring junior éollege

business managex candidates to have education beyond a

master's degree. Although this percentage is slightly

laxger than that shown by Illinois respondents (31 per cenat)
and California respondents (37 per cenf) a strong similarity
in trend is indicated. _ The moxe definite disagreement
. expréssed by the Illinois ;espondénts (35 per cent) is in
cbntrast to the smaller percéntages expressed by the Michigan
.respondénts (12 per cent) and the California respondents (18

. per cent). The indecision on this question by the California

respondents (45 per cent) is notable.9%1

°
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OPINION ANALYSIS~~A CAND!DA‘IE FOR A :
JUNIORKOOLLEGB ‘BUSINESS MANAGER' S FOSITTON SHUUUD
N HDLD.A DOCTORFS DEGRBB , .

Opinion Hﬂchigan tliinois California
' No. Per Cent  No. Per Cent  No. Pex Cent
Strongly agree o o 2 8 s 6
Aoree ' 2 12 o 0 o 18
Undecided 8 47 8 31 . 17 35
Disagree 3 17 8 31" 14 29
Strongly disagree 2 127 -8 .19 ] 10
~ pid not answer 2 12 3 1 — 2
. Ti7 o0 26 100 4 100

Definite lack of agreement by respondents from all
three states is shown in Table 31 with the statement that
junior college business manager candidates should hold a
doctor's degrea., One-half the Illinois respondents defi-
nitely disagreed and agreement was indicated by only 12 per
cent, 8 per cent and 24 per cent from Michigan, Illinois and
California :‘.'espect:l.vely'.92 |

It is notable that the 24 per cent agreement

expxess‘e’d by Bort!s California respondents was identical to

the 24 pexr cent of the California respondents holding

doctor's degrees .93

%2tbid., pp. 91-92. 931bid., p. 62.




TABLE 32

OPINION ANALYSIS-~A CANDIDATE FOR A
JUNIOR COLLEGE BUSINESS MANAGER'S POSITION SHOULD
HAVE A CERTIFICATE IN SCHOOL BUSINESS ADMINISTRATION

 Opinion _Michigan ._Illinois California

'No. Per Cent  No. Per Cent No. Per Cent

Strongly agree 1 6 3 12 7 14
Agree 8 47 7 27 13 27
Undecided 4 23 - 30 a8 . 22 45
Disagree 2 12 3 12 4 ]
Strongly disagree 1 6 - 2 "7 b § 2

: 17 100 26 100 49 100

. manager candidates was greater than the seven (41 per cent)

Yy

e

1

Table 32 shows the Michigan respondents somewhat
more decisive on the question of certification. The nine
(53 per cent) of the Michigan xespondeﬁts favoring the

requirenent of a certiiicate for juniox college business

either undecided or opposed to such a requirement. 'Bort's
I1linois respondents wexe 39 per cent in favor and 57 per,
cent either undecided or opposed. Of theiCalifornia respon-
dents 41 per cent wexe in favor and 55 per cent were opposéﬁ
to the proposition that a certificate in school business
administration is a desirable qualification for a junior

college business manager candidate.g4

94Ibido, ppo 93-940




Suxmary Tables--Respondents' ggiﬁidns Concerning Desgrdble"
Qualifications !or Business !Eggggg,Candid;te!

" the data presented 1n Tables 19 through 33 °°n°°’“i"9

the Hichigan xespondents opinions ‘of desirable qualitications

. for Junior college business nanagar cand:ldatos are amarized
in Table 33, ‘As shown in Tdble 33, .ore than .50 per cent of
the respondents felt that a'candi¢ate forx thg position of
,;ug}or college business napagerLshouid: .
(1) Hold a degree in businés; administration
(2) Have studied prescribed éouzsés.in bﬁs;nessA
‘administration |
(3) Have.some4business work égperience as backgtound
txaining
'(4) Hold a degree iﬂ education
(5) Have studied préscribed courses in education
(6) Be a teacher befoxe becoming a school business
administrator
| (7) Be required to have some type of previous intern-
ship in school business administration '
(8) Have some experience as a school business
adninistratox befoxe beéoming a junior college business

administiator
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.
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(9) Hold a bachelor's degrcc

(VI ’ .‘.-."""'-gn,', 3

(10) Have education beyond the bachelor'n dcgrec

AR AT TR 15
1 o ¥ L

(11) Hold alnaster's degree

(12) Have a certificate in school business T
adninistration R e o ‘

Less than half of the Hichigan rcspondents favoxed
the opinion that the candidate should have education beyond

the naster's degrce or hcld a doctor's degree.

’ ' ' ‘ [ 1. [ o vty
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o1 . SUMMARY OF OPINXONS OF MICHIGAN RESPONDENTS

’ .

’ -',:‘Jl:.'

OONCERNING THEB DESIRABLE QUALIFICATIONS

" 1 OF-A CANDIDATE FOR THE POSITION OF
- - JUNIOR COLLEGE BUSINESS MANAGER' |

.:,‘.

. .
LT

o Asewer

# Rounded to the nearest per cent:

, o e Pex Cent¥
A Candidate for the i ST 3 e O
Position of Junior College R~ T ' ‘ a o
Business Manager Should: - - gg '§ 'g o gg‘
' . - - - HH -£§': ]g ‘W
L ove co B _ --;5 g3 .84
A. Hold a degree in business ~ - * . et et e
administration D 20 36 290 6 O .0
'B. Have studied prescribed e e e Tt
courses in business adm. .23 5 6 ‘0 0 12
C. Have some business work R _ -
" experience T 35 41 18 ©0 O 6
D. Hold a degree in education 20 29 12 24 O 6
B. Have studied prescribed courses ' R ' ‘
in education . 29 24 29 12 O 6
F. Be a teacher before becoming ,
+ - & school business adm. . .20 29 18.18 6 o
G. Be required to have some type :
- of previous internship in ce T C
school business adnm. 18 41 17 12 0 12
H. Have some experience as a e e ‘ :
gchool business adm. beforxe
. becoming a junior college : S
business adnm. 18 35 35 12 O *© O
I. Hold a bachelor's degree 65 35 O O O 0
J. Hava education beyond the
bachelor's degree 59 23 12 0 O 6
K. Hold a mastexr's degree 47 29 18 O O 6
L.. Have education beyond the ' S . oL
master's degree 35 12 20 6 6 12
M. Hold a doctor's degree o 12 47 17 12 12
N. Have a certificate in school
business administration 6 47 23 12 6 6

A




suad xad jsaxedu 9yl O3} PIPUNOY »

.01 ¥ . 61. 6 8T €S UoY3ex} SFUTHpPe
o ) : . : ~ SSautsng [OOYIS uT D3EO0TITIXIDOD v PACH °N
i 66 ¥%»2 .. 05-.8 .. 62 T I . . a2x6ap S,30300P © PICH °HW
M @ L8t L€ . 8€ TE - 2% Ly 2a169p §,X31sew dY3 puofaq uUOTIednpa IACH °7
B +) ¢ oL 8T 8. -0 oL .. - 20x69p S,X335cw ¥ PIOH N
"ot o08. 8 -.€ O z8 saxfop $,I0TaydORq 8yl PuUOADq UOTIedNpd 3ACH °[
- 9 6 0 26 0 o0 - a9x69p $,x0T3yoeq ® PIOH °I
| .. et . 45 ST - 6€ - el €5 o T 032Xl STUTWP®
| . : B oo : : S . sSs2ursng yooyos e se aoustTIdadxe da®H °H
| 4 €9 IT -»6 2T 6% A dIySuxa23uT ue paAnIasS IABH °O
Zz. Y € 85 - ¥ 85 - . 2ouotIadxd Huryoeal dSA€H °d
4 ¢ 9L 22 6F -3 S X . WOFIeONP® UT SOSINOD PITPN3IS IAFH °*H
8c 29 . LT L - YT 8s ‘ . uogIednpe uT Saxbep v PIOH °d
P og - g . Is. : O ‘92 . 2oudTIadX2 IOM SSAUTSNQ 3WOS dACH °D
° 86 Z s8 .0 - ©8 - . UOTIeXISTUTUPE
: T o $S2UTSNQ UT S2SINOOD Pa2TPN1S ATl "4
9Z 29" ST €4 9 s9 ~ UOFIVXISTUTWPE $S2UTSNq UT 2ax0ap ® PIOH °V
. -ON S3X -~ ON saX  ©ON sax . .
. : e3UDD I9d — . :pINOYS I9beuey
: . , . ssaursng a#62Y{oD IOoTURl JFO
WPUIOFFI®D  STOUFITY  WeBIYOT uOTITSOd Oy} XOF BIEPTPUTD V
e ———

Lo e

SHIVAIGNVD YIOVNVW SSENISGE FOFTI0O0 HOINNT ¥0d
SNOLLVOLAITVADS TIGVAISIC ONINNIONCD SHIOVNVW SSaNISNd
VINSOAITVO GNV SIONITII *NVOIHOIN 40 SNOINIJO JO.AUVAWNS

¥ TEVL




'i Table 34 sumnarizes the favo:able and unfavorable

:csponsem as 1nd1cated by, thp Michigan rcspondenta and also

+
|
P
]
i
|
"
3
)

ths opinlams ot Illinoia and Califbrnia Junior collega
buaincss nanagers as detern:ned by Bort,9>
‘ The najority of businesa nanagors fxon Michigan.
Illinois and Calitornia indicated that they felt the
following qualifications were desirable for juniox college
business managex candidatesz |
(1) A degreo 1n business adninistration |
(2) Studied prescribed couxses in business admin-
{istration '
(3) some business work experienéc‘as background
training
" (4) Priox teaching experience
(5) Served intexnship in school busineés administration
(Q) Hold a bachelor's degxee |
(7) Have education beyond a'bachelor's degree
(8) Hold a mastex's degree |
A majority also had similar opinions regaxding the
lack of need of the following qualifications for junior

college business manager candidates:

gslbidc. ppo 97"‘98.
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(1) Hold a degree in education
(2) Studied prescribed ooutsec i.n educat:lon
(3) prerience as a school business administrator o

(4) Bducation beyond a.naster's ‘degree

‘(5) Hold a doctor's degree |

(6) Hold a cettificate in school business adminis-e
tration |
] It is notable that the Mich:lﬁan respondents favored
the xequixement of both a degree in business administration

and a degree in education as did Bort's California respon-

dents. Illinois respondents, however, were conclusive in

their expressed preference for a degree in business admin-

istration (73 per cent) as epposed to a degree in education

(27 per cent).

Bort's Illinois respondents were again 1n the mi-

nority regardang the study of courses in education. Although

53 per cent of the Michigan responeents and 76 per cent of
the Illinois respondentsiindicated sim@lar opinions.

Lack of agreement is also revealed regarding the
desirability of prior experience in school'bﬁsiness admin-

{stration. A minority of the Illinois respondents (39 per

s b i - e o Ty e A7 P .
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cent) agreed that such experience was necessarily a. desirable '

qualification while a na;ority of the'Hichigan and.california .

respondents exp:essed agreement with the proposal..-

Cl Ihe only other of this series of questions prompting

' disunity of opinion -among the respondents concerned the

desirability of certificetion in school business adninistra-
Mom. . i ST e |
Ihe Michigan respondents in this instance stood

opposed to Illinois and California respondents when they
expressed.maaority opinion in favor of certification. Ihe
naJority'of both Xllinois and California respondents were
either undecided or opposed to the requirement of a business
managenent certificate'as a desirable qualification.h .

Collgg__Courses

Part IV of the questionnaire presented a list of 26
possible college courses and asked the respondents to

indicate by a check those they considered essential in the

_ training of a junior college business managex. The second’

request of Part IV was for the respondents to rank the ten.
courses he felt most beneficial to the candidate. Table 35

summarizes the ranking as detexmined by the Michigan respon;

dents.
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As shown in Table 35 the_tenfnost essentiel couroe;i
in the opinion'of the Michigan.recpondents were (1) ecnool
fund accounting, (2) school finance, (3) schaol business
management, (4) school organization and administration, (5)

purchasing and supply adninistration. (6) advanced school

fund accounting, (7) school law, (8) school office and
personnel management, (9) naintenance and operations and
(10) administration of staff personnel. |

Tables 36 and 37 show that Bort's Illinois and

D e iy

California respondents ranked as the ten most essential
courses, (1) school finance, (2) school business managenent,
(3) “school fund accounting, (4) school law, (5) school
organization and administration, (6) pnrchasing and supply

' management, (7) school office and personnel managenent, (9)
school buildings and (10) advanced school fund accounting,
ano budgeting.98 |

| It is notable that with one exception the first ten

courses selected by the respondents from all three states

The one exception was the inclusion of administration

of staff persomnnel in the first ten courses considered

81bid., p. 104.

were identical although not in the saume sequential ranking. .

A
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TABLE 35

RANKING OF COLLEGE COURSES CONSIDBRED BY 17 MICHIGAN
JUNIOR COLLEGE BUSINESS MANAGERS TO BE THE MOSI
o IMPORTANT IN THE EDUCATION OF JUNIOR -

~ COLLEGE BUSINESS MAHAGERS

5
?
-@ - - Total
E] Rank College Courses , Points
- ) B School Fund Accounting 112
A 2 School Finance - - - S - 110
L 8 school Business Nanagement ' | 76
L: & School Organization and Administration 75
f 5 Purchasing and Supply Administration .- 67
g 6 Advanced School Fund Accounting : : 63
L1 7 School Law .
L 8 School Office Personnel and.nanagenent . 60
f o Maintenance and Operations .. 50
- 10 Administration of Staff Personnel L 49
[b 11 Management of -Auxilary Enterprises .. 35
2 12 ° school Buildings - , 27
; 13 Internship in School Business Mhnagement ' 21
| 14 Problems in School Adninistration , . 21
' 15 School-Community Relations : C . 20
j 16 Inprovement of Instruc tion 20
t 17 ‘Electronic Data Processing 17
) 18 Social Foundations of Education- 111
: 19 Psychological Foundations of Educaticn 10
20 Curriculum Theoxy 10
: T 21 Research in School Business Management )
22 Computer Systens ; 6
; 23 Other | 3
f 24 Practicum in School Business Management 4]
| 25 giminar in School Business Management 4]
{ 26 school Administration Field Studies o .
27 Independent Research ()




TABLE 36

93 .

RANKING OF COLLEGE COURSES CONSIDERED BY 26 ILLINOIS

IMPORTANT IN THB EDUCATION OF JUNIOR
COLLEGE BUSINESS MANAGERS?®

JUNJIOR COLLEGE BUSINESS MANAGERS TO B E THB MOST

: L Total

Rank College Courses Points
| School Business Management 136
2 school Fund Accounting 126
3 school Finance - 108
4 School Office and Personnel Management 90
5 Purchasing and Supply Administration 80
6 school Law 72
. 7 Advanced School Fund Aceounting and Budgeting 70
8 school Organization and Administration 69

o “Maintenance and Operations in School Business

Management 57
10 School Buildings 55
11 Blectronic Data Processing 50
12 School-Community Relations 47
13 Seminar in School Business Management 38
14 Managenent of Auxiliary Enterprises 38
15 Adninistration of staff Personnel 37
16 Problems in School Administration 36
17 Internship in School Business Management 32
18 Othex ) 28
19 Improvenent of Instruction 23
20 Curriculum Theory 19
21 Social Foundations of Education 14
22 Computer Systems 1l
23 Practicum in School Business Management 10
24 Psychological Foundations of Education 6

25 Rasearch in School Business Management 5
26 School Administration Field Studies 3
27 Independent Research 2

961bid., p. 101.
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TABLB 37
RANKING OF COLLEGB COURSES OONSIDERED BY 49 CALIFORNIA o
. JUNIOR COLLEGE BUSINESS MANAGERS TO BE THE MOST
- JIMPORTANT IN THE EDUCATION OF JUNIOR
COLLEGE BUSINESS MANAGERS ;
t— = . ——— . — —t = —— —— ——— — }
g , Total i
Rank College Courses o _____Points ’
. 1 , School Finance - ~ 266 f
2 school Business Management 229
- 3 School Law . ' : ’ 227 : |
% school Fund Accounting - = ’ | 174 ' .
S School Organization and Administration 151 ;
é Purchasing and Supply Administration 127 i
7 Maintenance and Operations in School Business | ’
Management K e 125
8 school Buildings : : L 121 ;
9 school Office and Personnel Mauagement 115 1
10 . Advanced School Fund Accounting and Budgeting 86 1
11 Problems in School Administration . 74 1
12 Administration of Staff Pexsonnel 72 3
13 School-Comnnunity Relations 63 :
14 Internship in School Business Management 54 1
; 15 Curxiculum Theoxy . : 42 :
16 Electronic Data Processing ' 38 i
! 17 Managenent of Auxiliaxy Entexrprises 34 ﬁ;
18 Improvement of Instruction . 32 1
19 Practicum in School Business Management . 22 i
20 Seminar in School Business Management ’ 21, 1
21 social Foundations of Education . 18 1
22 Othex . ; 14 '
23, Psychological Foundations of Education 13
24 Independent. Research o 10
25 Computer Systems 6
26 Research in School Business Management 5
27 School Administration Field Studies 5
— - - ——

971bid., p. 102,
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RANKING OF COLLBGE COURSES CONSIDBRED BY 92 RBSPCNDENTS

 FROM ILLINOXS, CALIFORNIA AND MICHIGAN TC BE
THR MOST IMPORTANT IN THE EDUCATION OF
' JUNIOR COLLEGE BUSIYESS»MANNGBRS

’ g Total
Rank COllggﬁ_cOurses . Points
1 School Finance . 484
2 School Business Managenent 441
3 - School Fund Accounting 412
& School Law : 359
5 School.Organization and Administration 299
6 Purchasing and Supply Administration 274
7 school Office Personnel and Management . 265
8 Maintenance and.Operation in School Business
Management 232
9 Advanced Scheol Fund Accounting and Budgeting 219
10 school Buildings 203
11 Administration of Staff Personnel 158
12 Problems in School Administration 131
13 School-Conmunity Relations 130
14 Internship in School Business Management 107
15 Management of Auxiliary Enterprises 107
16 ‘Blectronic Data Processing 105
17 Improvement of Instruction - : 75
18 Curriculum Theory 71
19 seninar in School Business Management 59
20 Other , .45
21 Social Foundations of Education 43
22 .Practicum in School Business Management 32
23 Psychological Foundations of Education 29
24 Computer Systems 23
25 Research in School Business .Managenent 16
26 Independent Reseaxch 12
27 School Adminisiration Field stvdies 8 .




cssential by the Michigan respondents. School buildingo,
rated by Bort's Illinois and Calitbrnia :ospondentl in tha
top ten, was ranked twelfth by the Michigan respondents.
Administration of staff personmnel, ranked tenth by the
Michigan respondents, was ranked twelfth by Bort's California
respondents and fifteenth by Bort's Illinois tespondents.

| In ordexr that a more comprehensive consensus might
be ‘obtained, the total points as indicated in tables 35,
36 and 37 were combined and the courses listed in Table 38
according to combined total points. The cunnlatiQe ranking
of the fixrst ten courses as'sélected by the respondents from
Michigan, Illinois and California.were (1) school finance,
(2) school business management; (3) school fund accounting,
(4) school law, (5) school organization and administration,
(6) purchasing and supply administration, (7) school office
and.peréonnel management, (8) maintenance and operation in
school business management, (9) advanced school fund account-
‘ing and budgeting and (10) school buildings.

In addition to the courses listed in Table 36, the

Michigan respondents indicated insurance and adm;nistration
of fringe benefits as desirable areas of study for the

potential junior college business manager.

B T YRR
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The Illinois and California Junior college business

 qmin i it Fhay S

managers responding to Boxt's éurvoy cuggested-othqr”valuable

arecags of study as:

e it Y

. « « insurance, contract law, economics, finance (tax
structure), public speaking, statistics, accounting
principles, school food services, junior colleges,
investments, curriculum and administrative study of
adult education, systems analysis, staff negotiations, .
and new media of instruction. Only one of the abgge |
courses, insurance, was mentionad more than once. |
. Part V of the questionnaire solicited comments on
'other areas of education or work experience that the respon-
dents considéxed important to the junicz college business
manager candidate. One xespeoadent felt that experience in

the manufacturing industry would enhance the value of a

junior college business manager. Iwo respondents wera .
similarly concerned with new building planning and construc-

tion and one suggested engineering training. PreVibus

involvement in purchasing was cited as a beneficial experx-

ience.

The study of federal reimbursement and subsidy plans
was noted by one respondent and another suggested knowledge

of the leglslative processes of the business managers state

991bid., p. 103.
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as a valuable attribute. Regardin§ this section of the

o e e D

questionnaire Bort said:,

The most-mentioned comments in both Illinois (3).and
California (7) centered aroynd the applicant having a

" well rounded personality. « « Regarding previous work
experience, four respondents mentioned the importance

' of a candidate having business work experience. Three

respondents commented on the importance of having-

" teaching experience, while ona respondent did not feel
that a teaching cexrtificate was necessary. -

1001hid., p. 105.
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SUMMARY, CONCLUSIONS AND RECOMBNDATIONS

_ The purpose of this study was to determine the educa-

tional ﬁackgxound and work expérience desirable for.Juniox
co;lege business nanagers . |
N The study was concerned with five ;xéas of inquiry:
b 48 What.specific academic suﬁjects'axe necessary in
the training of junior college business managers? |

2, What academic.degrees are considered desirable
by juniorx coilege business managers in ngeting the qualifi-
cations for their po;itions? -

3. What work experiences a:é considered helpful or
essent;al to effectively pursue the position of juniof
college business maﬁager?

4., What certification requirements are desirable
for junior college business managers?

5. What comparisons may be made of the opinions of
junior college business managexs of Illinois and California

and junior college business managers of Michigan regarding

educational background and work experience desirable for

_ their positions?
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I. SUMMARY

ey of ur,
.

I?"'

Ib tacilitate this study a tout pagc qucotionnaixa.'
1d¢nt1ca1 to that used by Bort to: a similar :tudy of Illinois o
and California, was mailed %o the business managers of the
22 public and seven private junioxr colleges in the state of
Michigan. A total ot 17 ox 58 6 per cent were returned.

Part I of the questionnaite xequested general infor-

[ 4

mation regarding the xespondent and the junior college he

xepreseﬁt;d. ‘Requested was the nane and years experience of
the respondent and the name, address and enrollment of the
junior college. The business managers wexe asked 1f they
served as full-time buginess adninistrators and, ifxnot.;
in what other capacities they sexrved. A 1ist of their
duties, :ankeq in order of time required, was also requested.
The final concern of this“section'was the number of offige |
personnel working directly under the supervision of the
business manager.

Part XI of the questionnaire was concgrned with the
educational background, work experieﬁce and ce;tification of
the business managexr respondents. The summary information

was presented in Table 17 and the comparative data in Table

18.
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Part IXI of the questionnairxe Solicited the. opinions

of the respondents regarding qualifications desirable for a

| candidate for the position of Junior college business manager.

" The summary information was presented in Table 33 and the
comparative data in Table 34. |

Part IV of the questionnaire determined areas of
.study the respondents considered important in the training
of ‘junioxr college business managers. The summaxy and
comparative information was presented in Tables 35 through
38m ‘ |

Part V of the questionnaire provided an opportunity
for the respondente to suggest other areas of study or work
experience, not previously listed in the questionnaire, they
coasidered desirable in the training of a junioxr college

business manager.

B 1
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II. CONCLUSIONS

o

A, General Information .+
the general information submitted by - the respondents.

|, The average enrollment of the junior colleges repre-
sented by the respondents was 1,959,

> The 17 respondents had worked an average of 6.5 years

at their present positions.

2 tThirteen (76.5 per cent) worked as business managers
on a full-time basis while four (23.5 per cent) also serxved

in some other capacity. Three (17.6 per ¢ent) were also

" concexned with the business admninistration of other schools

in the district of which the junior coilege was a part.

4 Pive duties of predominent concern to the junior
college business managers were (1) budget preparation and
control, (2) purchasing, (3) supervision and administration
of non-instructional personnel, (4) building planning and .
‘construction and (5) fiscai reporting and projection.

5; The responding business managers had an average of

7.4 persons working on the office staff directly responsible

to ‘them. | ' | /

The following conclusions may be drawn concexning \\\\’ |




B. RESPONDENTS' EDUCATIONAL BACKGROUND
"AND WORK EXPERIENCE

]

The following conclusions concerning the educational ,

background and work experience of the respondents may be

 A——

1
.

drawn from the second part of this study.

)‘»

K
fom s o

Collgge Courses and Degxees -

-

{ Although 75 per cent of the respondents had studied
prescribed courses in business administration, only 35 per

cent of the 17 respondents held a deg:ee in buslness adnin-

istration, while 71 per cent of the respondents held a degree

in education.

] Approximately one-thizxd (35 per cent) of the respon-
dents had served some type of internship in school business
administration. ‘

'g, Bachelox's degrees were held by 64 pex cent of the
respondents. Of the respondents holding bachelor's degrees,
25 per cent indicated the field of study as business and 63
per cent listed education as the major area. The remaining
12 per cent of the bachelor's degrees wexe earned in other
AYreas.

¢, There-were 88 per cent of the respondents.who had

education beyond e,bachelor's,degree and 71 per cent held a

“d.

1.




naster'é degre< ec. The»majority’of the nasw~°‘* degxees held
wer ; eaxned in education and school administratigg;___

" |) The same number (71 per cexnt) holding mastexr's degrees
also had education beyond a master's degree but none of the

[ 4

respondents indicated that they had ecarned a doctorate.

x

)| omly 12 per cent of the respondents held a certificate

ngertification >

e

in 'school business nanagement.;ﬂ}p each instance the respon-

dent volunteeréd that the certification had been issued by

X

respondents noted that the state of Michigan dces not issue

the Association of School Business Officials. Several

a specific certificate for business administraiors:l

.-v"“'\“

| "work Béggrience

1. A.majority {65 per cent) of the respondents had pre-~
vious work experience in business. Teaching experience con-’
tribute& to the background of 76 per cent of the respondents.
The average work experience in business was nine years, and

in teaching 9.7 years.

'2 A majority (59 per cent) of the respondents indicated

A

having expericnce as a school business administrator prior

to becoming a junioxr college business manager. The average

103 .
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A

‘ nunber of years experience of those te3pondent5't¢porting
yxevious experience as a school business adninist:atox and

1ndio\ti. 1¢ amount was S.S-years. ,

' c. RESPONDENTS' OPINYONS CONCERNING - '~ ¢ /
|- .. CANDIDATES' QUALIFICATIONS - = . -~ -

. : DN

e

fhe opinions of the'junior college business managers,
regaxding the necessary qnalitieations B candidate fox the

position of Jjunior college business nanager should possess,

-
et e, . -
o N b - e

as expzossed in Part III of the questionnaixe. led to the

-
l e s i SR

following conclusions?

3

\

College Courses and Degrees

}Yy There wexe 65 pex cent of the :espondents oho agreed
that a degree in business adminietration was a necessary
qualification for an applicant for the position of junior
college business manager. A greater number (82 per cent)
agreed that prescribed courses in business administration
were necessary. Those favoring a degree in education
numbered ten (58 pex cent) and even fewer (53 per cent)
agreed that education courses are a necessary qualification.

oo

Every one of the respondents agreed that a bachelor's !
| 1

degree should be a required qualification for a junior _,»/ T

)

o

L

L
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college business managex candidate, Of those indicating the !

. . §
i
!
y
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area of study for this degrée a majority fayored business
adninictration. . | ?-r e | ;. S
]5. It was aéreed by 76 pet cunt of the tespondents |
that a master's degree is a desirable qualification for a
candidate for the posit on of junioxr college business man~'
ager. Of those expressing a preference, for an area of study

foi the master's degree, a majority recommended educgtional

a&ministration.

TER 5 " el Iy $ gt TR SO e,
ey B L

/% Only 12 per cent of the respondents felt that a

doctor's degree was a necessary qualification at the junior 1

college level of business administration.

e

Intexnship

S

-/ Nearly three-£ifths (59 per cert) of the business
managers agreed that some type of previous intexnship should

be a required qualification for a junior college business

managex candidate.

-

—
Cerxtification

Ao

' It was agreed by 53 per cent of the respondents that

a certificate in school business adninistration should be

held by a candidate.
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T

'since the state of Michigan issues no such certificate

eed

it may be concluded that such certi’ication nould bae that |

1ssued by the Association of School Business Officials. Jp—

szk Egperience \ - f'v;;g-
! . e ¢

lq Over three-fourths (76 per cent) of the respondonts

favored the opinion that prio: work axperience in business

X was a necessary qnalification for a junior college business
mahagexr candidate. Fewer (58 per cent) were in favor of
requiring teaching experience of the candidate. L‘A‘oo few
respondents indicated the nunber of years experience desiro

| : able in eithexr axea to draw any valid conclusionst::B

20 Over one-half (53 per cent)} of the respondents agreed

that a candidate should have some prior experxience as a

school business administratox.
D. RECOMMENDED COLLEGE COURSES

éi;Part IV of the survey afforded the following conclu-
_ sions regarding college courses considered essential in the
| Cﬁ&\ training of junior college buginess managers. Of 26

suggested courses, the responding business managers selected

the following 15 courses as the most impoxrtant:
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a 1. School Fund Accounting LI
‘b 2, School Finance -
0 3, School Business' Management L
d 4. School Organization and Administration
i @5, Purchasing and supply Administration ' o
26, ' Advanced School Fund Accounting | s
37. ."§chool Law A
h 8. School Office and Per onnel Managemen
y 9, Maintenance and Operations R
110. Administration of Staff Persomnel '
K1l. Management of Auxiliary Enterprises
| 12, School Buildings
..« ml3. Internship in Business Management
. nl4. Problemns in School Administration
. 18, School-Community Relations e

~ The above college courses are listed in the sequential
orxdexr of importance as ranked by the responding business -

managexs, ‘ S o o

., .1-'7’.‘",_—. ' . . , . '
~ B. OTHER chomwm'nons\&

———— .

2 Recommendations by the respondents, regarding arxeas
of educational background and work experience considexed
essential but not previously cited, were drawn from Paxt V

W
of the questionnaire. Other areas of training considered .

desirable for candidates for the position of junior college
business manager were engineering, federal reimbursement and

subsidy plans and legislative processes. Manufacturing

industry experience, purchasing and new building planning

14

i e
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and construction were considered valuable work experience

for the junior college business manager. '
| e S

F. SUMMARY OF CONCLUSIONS

-

A majority of the raspondents agreed that a candi- .

' date for the position of junior college business manager

should:
0 1, Have studied prescribed courses in businass
administration

2, Hold a degree in business administration

? 3, Have studied prescribed courses in education ¥
4, Hold a degree in education
5, Have served an intexnship in school business
administration
3 ' 6. Hoid.a master's degree
7. Hold a certificate in school business adminis-
tration
8. Have business work experience
9. Have teaching experxience

10, Have prior experience as a school business

administrator
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11. Not necessarily be required to have education
beyond a master's degree: | |

Ihe respondents further agreed that a.p:ogran of
-study for the training of juniox college business managers
should include the following college couxses: o oL
School Fund Accounting
school Finance
School Business Management
School Organization and Administration
Purchasing and Supply Administration
Advanced School Fund Accounting '
School Law
School Office and Personnel Manaqenent

Maintenance and Operations
. Administration of Staff Personnel

f1I. RECOMMENDATIONS FOR FURTHGR RESEARCH

1., It is recommended that additional studies be
made to determine the opinions of juniox college board
members. and administrators, other than business managers,
regarding desirable qualifications for junior college busi-
ﬂess'managers. |

2, It is recommended that studies be made xégaxding
the initiation of new programs and improvement of existing
programs designed to prepare potential juniorx college business

managers.

Poaa e Wk AU g -

o s

B ¥ SN




-

2 g

110

e N, 4

.3, It is recomnended that further studies be made

. ws

in other stataes to determine desixable qualifications for .

Junior college ‘business nanaqers!

.
o «
a8, .l.ﬁ. A1




BIBLIOGRAPHY




.,2 !

. g“j

6th . 5. 8

7th 4 H

.. 8th .8

-~ 9th 2 i
1.

.. 10th

This quantitative evaluation was tabulated and

e, Y PRy
e LA v Kk AaiE

comparisons made to similar data presented by Bort.

Part V of the Questionnaire
This final section of the questionnaire provided an

opportunity for the business managers to subjectively relate

L = J e T oY

other areas they considered important to the education and/ox
work experience of a candidate for the position of junior
college business manager. Although such subjectively

presented data does not lend itself to tabulation, ¢itation

of responses provides means for a more comprehensive study.

- .‘W7~—;‘w~i‘m‘ A —




CHAPTER IV

PRESENTATION, ANALYSIS AND.COMPARISON OF THE DATA

Questionnaires were mailed to 29 Michigan junior
college business officers andl17 or 58.6 per cent were
returned. This compares to the 63.5 per cent return to
;' Bﬁrt on his study of Illinois and California.>4

General Information

The general information requested in Parxt I of the

questionnaire has been tabulated with similar information

reported by Bort in order that it might be more readily

comparedw55

TABLE 1

2 ENROLLMENT RANGE AND AVERAGE OF RESPONDING JUNIOR COLLEGES

§ State Smallest Largest Average
Enxollncent Enrollment Enrollment

' Michigan 62 6,000 1,959

T1llinois 33 3,734 934

California 21 . 17,965 4,724

The first of this series of questions concerned the

enxollanent of the institution.

54 55

Bort, op. cit., p. 39. Ibid.
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According to Table 1, the enrollment of tha respond=-

ing ﬁiehigan junior colleges ranged from 62 to 6,000, with

an average enrollment of 1,95%9.

+ rxmemSeacnew D oweypteseesypmeosrrego TA 23 0

The Illinois range as xeported by Bort was from 33

to 3,734, with an average enrollment of 934, while the

California range was from 21 to 17,565, with an average

enrollment of 4,724,%°

. . TABLE 2

e et 5 A
TN TN e T L i

AT THEIR PRESENT FOSITION
OF RESPONDING JUNIOR COLLEGE BUSINESS MANAGERS

|

} PANGE AND AVERAGE OF YEARS EXPERIENCE
E .

|

|

%,
b sState | Years of Experience L
z - . Least Most Averane A
) |
Michigan 1.0 31.0 6.5 =
XIllinois 0.0 26,0 4.5 . §
California 0.2 25,0 5.8

b

| ‘ The lengih of time the Michigan respondents vere
{
| businzss managers at their present position xanged fxon one
r -
to 31 years. The average nusber of years exporience was 6.5,

Port reported in his survey the following similax )

infornation:

The ronge in length of tinme the Illinois respondenis
were business managers at their present junior college

B s ool = PR P,
-

S01bid., p. 39,

s = e AR S p
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_ xanged frau no years experience to 26 yaa:n cxperience.

. The average number of years experience was 4.5. The

' range in length of time the 49 Califormia respondents
mere business nanagers at their present juniox collegcs
was from 0.16 years of expexience to 25 years of
cxperience. The average numbexr of years the califbrnia
junior college business managers had been in thcir present
,positions was 5.8 years. ,

A4

It is 1nd1catad that the»uichigan juniox college |
business managexs responding to the snrvey had an avaxage |
@t twa yeazs nore cxpariance than those reported ‘from
1111nois and o7 yoars moxe expezience than those zepoxted
from Califbtnia. ' " |

" In response to the question whethe: they were £u11~
tine business administrator at the college 13 (76 S per
cent) sald "Yes" @nd four, (23.5 pex cent) answezed "Nov, Of

those restnding negatively, three (17.6 per bent) indicated

that they were also concerned with the business adminise .

txation of other schools in the district of which the 1unior
college was a paxt. Othexs sexv1ng as Dusi. slﬁ-“-géxs en‘
a.part-time basils indicated such other duties as part-time
teaching,-counseling. cheduling and chief administrative

officer.

571bid., p. 40.
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Regarding the same question Boxt :qpéttadz

3 ' Of the 26 respondents from Illinois, when arhed if

: ' they were a full-time business manager at the junior

& , college, only nine (35 per cent) said "Yes" and over

3 : half, 17 (65 per cent) answered that they waere not.

- ' Over a third of the business admninistrators answering

o | negatively to this question were also business adeini- :
strators of the other schools in the school district .
of which the junior college was a part. The remainder

of the part-time junior college business managers

included three teachers; two deans; one assistant dean;
one registrar, department chairman, and director of
personnel services; ona division chairman and book-

store manager; one convent buyer; one secretary; and
finally one developmental specialist.

°.
.

Of the 49 responding junior college busineus paAnAgers
from California, when asked if they were a full-tine
business manager at the junior college, 31 (63 per
cent) sald "Yes" and 18 (37 per cent) answered they
.were not. Half of the business managers answering

"No" to this question were alsc business administrators
of other schools in the school district, of which the
junior college was a part., The remainder of the part-
time business managexs included three teachexs, two
deans, one superintendent of the district and president
of the junior college, one store's supervisor, and one
acadenic administrator.58 ‘o

The business managers were asked to 1list the duties

that demanded the greater portion of their time, Tanking

them from high to low. Of the various cduties listed it

appeared that the five of pxedoﬁihant concern wera (1)

budget preparation and contxol, (2) purchasing, (3) super-

vision and administxation of non-instructional personnel,

58ybid. p. 41.
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(4) building planning and constxuction, and (5) £iscal
reporting and projection., | |
Boét's respondents indicated similar concern with

anounté of:time apportibned t6 vaiious dutiest

. .Five of the major duties of the Illiﬁois Junior college.‘

hsiness managexs involved (1) purchasing, (2) super-

.. vision and administration of personnel, (3) accounting o

and bookkeeping, (4) budgeting, and (5) maintenance and
operation. In California five of the main duties of
junior college business managers were (1) budgating,

-* (2) puxchasing, (3) supervision and administration of
pexrsonnel, $4) construction, and (5) maintenance and
operation.? :

The business managers responding from junlor colleges
in Michigan had an average of 7.4 persons on the office
staff directly undex their superxrvison. ‘Bort indicated that:

The business managers of Jjunior colleges in Illinois
had an average of seven pexsons working on their
office staff directly responsible to them. In Cali- .
fornia there was an average of nine persons on the
office staff directly undex the supervision of the
business manager.°° ,

Respondents Educational Background and Work Experience

" Part II of the questionnaixe provided information
regarding the respondent's educational background and work
experienée. Degrees earned and the major area of study for

éach degree held by the respondents was requested. %The prior

business dr'teaching expexrience of the respondent was also

Sglbid ) }IPP ) 41"‘42 (] wlbid U
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surveyed. Additional information was requested xeégarding

internship experience and business nanagénent certification.

ey
.

TABLE 3

R Y ) | S « 05 «

JUNIOR COLLEGE BUSINESS MANAGER RESPONDENTS

- HOLDING A DEGREE IN BUSINESS ADMINISTRATION

T e T s
Degxee In . Michigan Illinois California
Business No, Per Cent No. Per Cent No, Fexr Cent
Yes . . . . 6 + 35 13 50 .1 17 35
No =~ - ...} 65 12 46 .. . 31 63
No Answer 0’ 0 1. _4 1 2
17 100 26 100 49 100

Of the 17 respondents fxom Michigan six'(3$'§er cent)

held at least one degree in business admlnisttation. Eleven

(65 per cent) indicated that they did not hold su¢h a degree.

Bort reported that:

. 13 (50 per cent)of the 26 respondents in Illinois

held either a bachelor's, master's ox doctox's degree

in business administration.

Twelve (46 per cent) of

the Illinois respondents did not have a degree in

business.
managex.
cent), less than half of

degree in business administration,

No reply was received fxom one business
In California, on the othker hand, 17 (35 per

the 49 respondents, held a
Of the California

respondents 31 (63 pex cent) did not have a degree in

business. Again, one of
reply.6l

Gllbidng pn 430

the business managers did not
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) ' I.JUNIOR COLLEGE BUSINESS MANAGER RESPONDENZS - -. = |
WHO STUDIED PRESCRXBED COURSES IN BUSINESS ADMINISTRATION h

[ - AT & e 4 R eXmas W) e o e

S . 2
- s e R o e et o mwmaimomm s v 0 s i . eamam ik

Studied Busie michigan __° Illinois _ California L
ness Couxses ___No. Per Cent No. Pex Cent No. Per Cent .

-

1 r -

Yes BN R b | .65  _A5- . .58 .20 . 59
No - ... 4 . 23 .30 . 38. .19 39
No Answer 2 .12 1 _4 . _1 -_2

. ... .. a7 ~+l0. . .26 -1 49 1

-
b e et o e = v (e e e i = e i demmee s oo 89 < et Py o % L 3 b S %
. ‘ x . .
P] . . .

. As indicated in Table 4, 11 (65 per cent) of the
Michigan xespondents'have'studied.prescxibe@;cqurses in
business administz#tion.‘ Foux (23 pex cent) repoxted that

they had not studied such cburses and two did not answer. |

Bort's survey showed fhat:

. . . 15 (58 per cent) of the Xllinois xespondents
have studied prescribed courses in business adminise
tration. Of the 26 respondents, ten replied negatively
and one did not answex, Of the 49 California xea- .
spondents, 29 (59 pex cent) have studied prescribed
courses in business. Those that had not studied
prescribed business courses number 19. One of the
49 respondents did not answer. Thus, over 50 per cent
of the responding Junior college business managexrs in
I1linois and Califoxnia hadeatudied prescribed couxses
- in business administration. . :

e o

O 1bide, p. 44.
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TABLE 8

- BUSINESS WORK BXPERIENCE OF
JUNIOR COLLBGE HUSINESS MANAGER RESPONDENTS

b e 4 ] e - L T e et 11 e i - == ’ S - Py
Bxpexience Michigan * ¥llinois ' California
in Business _ Mo, Pex Cent No. Por Cent No. Fer Cent
Yes | 1w 6 23 8 8 78
No 3 18 . 3 8 . § | 22
No Answer 3 17 | 4 0 o

A7 100 26 100 49 100

]

Of tha raespondents from Michigan, 11 (65 pex cent)
indicated that they had some previous business work experxience
with saven (64 pexr cent) of the respondents replying 1nzih§
affirmagive 1ndicatimg an avexage 6! ning years expexiand%.
Bort reported that:

. . « of the 26 raspondents in Illinois, 23 (88 per cent)
had previous business work expexience. Only two
respondents said they had no experience woxking in
businaess, and one did not answex. Thirty-eight (78 per
cent) of the 49 respondents fxom California replied
nYag" to having wozk experience in business. Blaven
answared "No" to this question., 7Thus, over three-
fourths of the respondents in both states had some
experience working in business. '

In X1linois 17 (74 pex ceat) of 23 respondents having
- wozkt experience in business indicated an average of

7.44 years' experience. Iwenty-seven (71 per cent)

of the 38 Califoxnia-rqspondentslhaving experience

working in business indicated an avexage of five

years'! experienca.63 '

63yhid., p. 45.




TABLE 6

JUNIOR COCLLEGR BPSINESS MANAGER RESPONDENTS
’ HOLDING A DEGREE IN EDUCATION . B
—— rors == - = S S e —

Degraee In Michigan ‘ . Illinois California
Bducation No. Per Cent _No. Per Cent No., Pexr Cent

Yes 12 71 12 46 32 65
No 4 23 13 50 17 35

No Answer 3 6 - ! 4 0 0
A7 100 .20 .100 49 100

Wﬁ

Of the Michigan respondents, 12 (71 per cent)
indicated that they held a degxee in education. Foux (23'
pex cent) indicated theﬁ did not hold such a degree and one
failed to answexr., Bort reported that:

e o+ +» 12 (46 per cent) of the 26 respondents fLxom
Zllinois said they held a degrae in education.
Thixteen (50 per cent) answered that they did not hold
a degree in education. One respondent did not answer.
Of the 49 California respondents, 32 (65 pexr cent) said
they held a degree in education. Seventeen of the
respondents frxom California answered "No" to this
question. Thus, in Illinols fewer than 50 pexr cent of
the responding junior college business managexs held a
degree in education, whereas in Californis more than
50 per cent of the respondents held a degree in the
field of education,94

It would appear from the data summarized in Tables

three through six that Michigsn respondents‘tendéd to come

O4yphid., p. 46.
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from educat:lonal ﬁelds rather thm f:on bus:lness, lmt that
they are devot:lng nore eﬂ.ort toward obtain:lm;- business

ucation than those respondents from xniﬂmh and Ca.li.t'om:la. :

IABLB‘?

JUNIOR COLLEGE BUSINBSS MANAGER RESPONDENTS
WHO STUDIED PRESCRIBED COURSBS IN BDUCATIW

Studied Bduc- ﬁichigah ' g1linois . california

ation Courses No. Per Cent WNo. Pex Cen No. Per Cent |

3 Yes 9 55 14 54 . 34 60 4
- No | 5 30 11 42 15 31 .
¥ * * No Answer 3 17 - 1 _ 4 0 3] N |
17 00 26 100 49 100 |

Of the Michigan respondents nine (53 per eetit) had

astudied prescribed courses in education. Five (30 per cent)
gaid they had no such studies and ,thi:ee xespondents did not

answer this question. Bort indicated that:

« o » 14 (54 pex cent) of the respondents from Xllinois

had studied prescribed courses in the'field of educa-

tion. Eleven business managexrs answered this questien

- "No," out of 26 respondents, while one respondent did

not answer at all. Of the 49 California respondents,

- 34 (65 per cent) had studied prescribed courses in the
field of education. Fifteen business managers said '
that they had not' studied such courses., '

i3 )

65¢bid., p. 47.
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: _The information presented indicates that a majority BEER A E
- of juniox college business managers in the state of Michigen -3
as well as in the states of Illinb&s andlcaiigo:hla have i ig"”
studied education courses. e B R i
" TABLE 8 o

- JUNIOR COLLEGE BUSINESS HANAGBRRESPONDWS )
' HAVING HAD TBACHING EXPERIENCE .
e o —— —— — -~=fl ﬁ‘-"" — - s - :

Teaching ' Michigan illinois _._california
anzerience No. Per Cent No. Per Cent No. Pex Cont

‘A
.
.
R TN 2 e e et S ST
A e

e 3

Yes " 13 76 21 81 36 73
No - 3 18 4 15 13 27
No Answer ' 1 . 6 -1 4 O 0

i7 160 26 100 % 100

e aans
L]

Of the 17 Michigan respondénts 13‘(76 per cent)
. %ndicated having had some experience in teaching, three had
no teaching experience and one did not answer. Bort said:

Of the 26 Illinois respondents, 21 {81 per cent) had
some experience in teaching. Four of the respondents
from Illinois had no teaching experxience. One respons
dent did not answer, In California 36 (73 per cent)

of the respondents had some teaching experience.
Thirteen of the 49 respondents had no teaching exper-
fence. Thus, well over two-thirxds of the total
respondents from both states had some teaching expex-
jence before becoming a junior college business manager.

661516., p. 48.
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six (46 per sent) of the 13 Michigan :e'sspon&ents

_reporting years of teaching experience indicated an average:

of 9.7 years experience. Bort repdrteda B

. Twelve (857 per cent) of 21 respondents from Illinois
mentioning that they had teaching experience indicated
an average of 7.25 year's experience. Of the 36 '
California respondents that had a teaching backgreund,
20 (56'gez cent) were teachexs for an average of 8.33
yea_u:s.6 L = R .

... . . .. mmmE9

. - JUNIOR COLLEGE BUSINESS MANAGER RESPONDENTS
4+ HAVING HAD INTERNSHIP EXPERIENCE

PN E S

Internship Michigan Xllinois ___California
Experience No. Per Cent No. Pexr Cent No. Per Cent
Yes 6 as 6 23 M4 29
No 8 47 19 73 54 '69
No Answer 3 18 1 4 1 2
17 100 26 100 49 100

—

According to Table 9, six (35 pér cent) of‘tha'
Michigan respondents indicated internship experience. A
majority of those answerxing, éight (47 per cenf) responde&
negatively and three.did not answex. BHort 1ndica£ed.that:

¢« « o+ ONly six‘(23 per cent) of the Illin@is respon-

dents had internship experience in school business
management. Over half, 19 (73 pex cent) replied "No" -

67 1bid.
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to this question. One of the 26 re'spond-n' > ts d,id- not
answer. OF the 49 respondents from California, only
14 {29 pex cent) said they had intexnship expexience
in :school business management, Again, over one-hal?
.of the respondents, 34 (69 pexr cent) replied they had =
no“integgship expexience. One respondent did not |
- enswer. L N LR T
_ . It appears that junior pdllegé‘bﬁsiness.nahagets
having had internship experience are in tha/ninority in.ali
three states tabulated. . '.' .
‘  TABLE 10
JUNIOR COLLEGE BUSINESS MANAGER RESPONDENTS
" HAVING HAD PREVIOUS EXPERIENCE - :
.AS A gc*mon BUSINESS ADMINXISTRATOR

o s vy rem r

PTEULOUS Scliond

Business Michigmn . I1llinois ;cglifoﬁnia
Adninistratox No. Per Cent No.'Per Cent ANg.:Per Cent
Yes 10 © 59 7 27 - 28 57
. No 6 35 - 18 69 21 43
No Answer 1 6 1 4 0 0

i7 100 26 100 49 100

As indicated in Table 10, ten (59 per cent) of the
Michigan respondents reported previous experience as a
school pusines;é administratox. A lesser pexcentage, six
(35 per cent) has no such experience and one falled to

answer. Regarding this, Bort stated that:

68
Ibid’ ) p. 49.
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There were only seven (27’pcm'cent) oﬂ thc 26 respon~
dents from Illinois that had previous eupc:ience &8s &
gchool business administratox.: Over ona-half the total
numbar of Illinois respondents, 18 (69 pdr tent) had mo
experience ‘as a school business administrator. ' One |
respondent did not: answcr. ‘Over one-half of the 49
California respondents, 28 (57 per cent) indicated |
previous experience as a scheol business aduinistrator. ;

Twenty-one of the Salifoxnia respondents answexed "Nb" :

~ to- this question.

e 3 Fobnly A SRS mmm&-‘*wﬂ;:{ 2

The avexage nunber of years experience of those
Michxgan respondents :eporting previous experience as a
. school business adninistrator and 1ndicat1ng the amount was .

5.5 years‘ Hort xepoxted an average of 7 2 yeax$ previous

"d

schoox business administrative experience forx Illinois

respondents and 8.38 years for California respondents .70

. 691pid., P. 50. 701bid,, p. 51.




e TABLE 11 '
| " JUKIOR COLLEGE BUSINESS MANAGER RESPONDENTS
- - HOLDING A BACHELOR'S DBGREE o
— e
- Bachelox's Michigan ‘gilinois California :
E Degree ' No. Per Cent No. Pexr Cent No. Per Cent
! . Yos A 94 24 92 42 . 86
i No 1 5 1 - 4 7. M ]
i No Answex ' R (1] 0 N Ok 4 0 -0 j
F; ‘ | &gﬁ;}}'?;;v;-}:,;z,‘v':;; 17 100 - 26 100 49 A0 ¢ ;
L‘ . All'b‘ng one .(6 per cent) of 'ehe; Michigan écspondeu’ts 1
: held a bachelor's degree, Fourteen of the 16 (94 per cent) j'
; respondents with bachelox's degree indicated thaeir major.
“ field of study. Four (25 per cent) indicated that this
‘najor field was business and ten (63 per cent) gave edu-
. cation as the degree with economics, geography, science,
i wathematics, Bnglish, social sclence, physical education and ,
}’ . , " A
” chenmistry as the areas of speclalization. Iwo (12 per cent)
f, indicated a bachelor's degree in other than bhusiness 6r'
5 educatioh. Bort's study revealed thats H
; « « o 24 (92 per cent) of the 26 Illinols respondents

held a bachelor's degrea. Only one of the respondents
fyom Illinois did not possess a bachelor's degree.

One respondent did not xeply to this question. Of the
49 California respondents, 42 (86 pex cent) possessed a -
bachelox's degree. - Seven of the California respondents

P
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answered "No" to this question. ihus.'in both Xliinois

and California, over 85 per cent of the respeuding
junior college businéss managers held a bzchelox's
degree.’} o S

TABLE 12

| JUNIOR COLLEGER BUSINBSS MANAGER RESPONDENTS

WLTH AN EDUCATIONAL BACKGROUND BEYOND THE BACHELOR'S DEGREE

e - =

Bachelox's Michigan ¥llinois - Califoxnia

Degree + * No. Per Cent _No., Pex Cent No. Pegx Cent
Yes | 1s 88 23 28 390 80
No 2 12 2 8 10 20
No Answex . 0 0 .1 4 0 X

i7. 100 26 100 49 Z09

- . .
- > -

As shown in Table 12, 15 (88 per cent) of the h
Michigan respondents repoxted eZucational hackgroﬁnd beyond
the bachelpr's degree. ty two (12 pex ceni) daid no%
indicate education beyond a bachelox's degree. éart's study

deternined that:

« » o 23 (88 per cent) of the respondentz Lium 1ilinois
had an educational background beyond the bachelor's
degrea. Only two of the 26 Illinois respondents answexe
"No'. One of the Illinois respondents did not answer.
In California 39 (80 per cent) of the yespondents had
some course work beyond the bachelox's degrxee. Ten of
the 49 respondents from Califoxnia answexed "No" to

this question. Thus, in both states ovex three-~fourths
of the respondents had_an educational background beyond
the bachelor's degree.

Yrpid., p. 51. 721b1d., p. 53.

d




[ ]

- TABLE 13 . f‘f:'-‘-';"-:"'
.- JUNTOR COLLEGE BUSINESS MANAGER RESPONDENTS -
A HOLDING A MASTER'S DEGRER

. e o] 3 " 2 e

H

o bt o -

Mastex's Michigan B tliinbis Califoxrnia

Degree No. Per Cent No. Per Cent ' No., Per Cent
Yes 2 .70 . 15 5 . 35 7
No 8 29 10 - S8 14 29
No Answer 0 o - 1 4 o o

: i

7 1060 26 100 .. 49 100

.
L. 'y i ~ )
b - - oy - e » - o o 32 s oo vt o S oo
WS
-

) .

As shown in Table 13, 12 (71 per cent) of the
Michigan respondents indicated that they had earmed a
masterts degree and five (20 per cent) had noi donie 50 as

of the survey date. Of those respondents reporting that

they held a mastex's ddgzee, nine indicated the majoxr
field of study in which it was earned. séven had eaxned a
mastex’s dégrée in school administration and two in edu-
cation. Bort repoxted in his study that:

« +» « 15 (58 per cent) of the Illinols respondents

held a master's degree. Ten of the 26 Xllinols respon-
dents did not possess a mastex's degree., One of the
respondents did not answer. In California thexe wexe
35 (71 per cent) of the 49 respondents holding a
mastex's degree, Fourteen of the respondents fxom
California replied "No" to this question. Thus, in
both states the majority of responding business managers
of junior colleges held a mastexr's degree. Of the 75
respondents from Xllinois and California, there wexe 67
per cent holding a master's degree. .




Thizrteen of the 14 Y11inois zespondents who had 'a “F*#¢"
master's degree indicated thelir major field of study.
Five (33 per cent) of the master's degrees wexe in
education, three (20 per cent) were in business, and

~ two were in mathematics. The remaining threa weze in

' “sconomice, languages and physics, and mathematics and

. education. L o mrame L R

L Ld
o ¢

In California 30 of the 35 respondents who possessed

a master's degree mentioned their major field.of study.,
Twenty-£ive (71 per cent) of the 35 mastex'’s degrees . ”
. had . been earned in the field of education. The re~- .
maining five were in business administration, physics, o
business and education, publ:lgsadministration. and - .

social science and soclology.

AR

e
. ) §
4
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. | TABLE 14

JUNTOR COLLEGE BUSINESS MANAGER RESPONDENIS
. WXTH AN EDUCATIONAL BACKGROUND BEYOND THE MASTER'S DEGREE

4 o

- 4

Mastex's Michigan Xllinois California
Degree + __No. Per Cent No. Pexr Cent No. Pex Cent
; Yes . 12 7 4. S4. 32 .. 65 ,
S No a 5 20 - W 42 @ 17 35 3
' No Answex * ... a -_0 - 1 . 0. .0 1
17 100 26 100 9 100 1
1 - sarap g . ) o o e SrAS 5 i W S SR o : ;

Table 14 shows that 12 (71 per cent) of the Michigan

respondents had an educational backgxbund beyond the

master's degree and five (29 per cent) of the xespondents

did not. Bort repoxted that:

731b1d-' po 540 . ' .




«'s. « 14 (54 per cent) of ‘tha:26 respondénts from - ..
11linois had an educational background beyond .the . |
master's degree, - Bleven of the Illinois. respondents
did not. One respondent did not reply.. Of the 49
California respondents, 32 (65 pex cent) of the reapon~
. depts had some course work beyond a masters degree. -
. geventeen responded that they did not. Thus, the
- majoxity of juniox college ‘business managexs in

Y1iinois and California responding to the suzvey had .
. an educational background beyond the master's degree.

_ . .TABLB 15 I S
. JUNIOR GOLLEGE BUSINESS MANAGER RESPONDENIS
" HOLDING A DOCTOR'S DEGRER

Doctox's . ._Michigan ¥llinois .Califoxrnia
Degree - - . . No. Per Cent No. Per Cent _No. Pex Cent
o o - 3 11 12 24
: ' .-18 . 88 22 85 37 . 76
No Answer .2 12 1 _4 0. 0
Lo ~3i7 - .100 26- 100. 49 190
e 4 - 7 e e

Y #m
.
.

As shown in Table 15, none of the respondents fxom

Michigan held a doctox'!s degree. This is in contrast to the

data tabulated by Bort which revealed that:

Only three (%2 per cent) of the 26 Illinols respondents
held a doctox's degree. One respondent did not reply.
Of the 49 respondents from California, only 12 (24 pex
cent) held a ductoxate, Thus, in both states about

20 per cent of the respondents held the doctorate. 73

741bid., p. S56. 751bid., p. 58.
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" 'JUNIOR 'COLLEGE BUSINESS MANAGER RESPONDINTS
. HAVING A CERTIFICATE IN SCHOOL BUSINESS ADMINISTRATXION

¢ exe e B TS @ b (B 3 WY Al Ly - 4 e e ) aa——

California

Cextificate Michigan __ fllinods

. Wo. Per Cent No, Pex Cent  No, Per Cent
Yes | 4 i s 11 7 14
No | 22 70 - 22 85 40 82
No Answexr 3 18 S R | 2 4

i7 100 ' "26 100 49 100

nde

I ey - >vas o

-According to Table 16 ogly two (12 per cent of the
Michigan respondents held a certificate iﬁ school buéigesa”
adninistration. 7Twelve (70 per cent) said they did_not and
three gave no answer to tha question. The percenté;es shown
were 'similar to those repoxted by Box%:

« ¢ « only three (12 per cent) of the respondents from
I1linois had a certificate in school business adnine
jstration. Over four-fifths of the 26 Illinois
regpondents, 22 (85 per cent), were not certified. One
of the respondents from Illinois did not answex, Of
the respondents fxom California, only seven (14 per
cent) possessed a certificate. Over four-fifths of the
40 California respondents, 40 (82 per cent), held no
certificate in school business adrinistration.7¢

761bid., P« 59.
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Summaxy Tab1e9~~g_q_qpondents' Bducational w T
Work gggerience e _ . ‘ . w o

Sumar:tzcd 1n ‘ra.ble 17 :ls the data pxoamted 1::

?
Iables thxee througb sixteen concorning tha nich:lgzm xespon-—

¥ L)

dents voducational background and woxk experience. : : e

v . ‘rable 18 Morporates the data comp-‘sled by 30“ 1" ,

5 o:der to facilitate dirxect ccmparison of the ﬁndings. Only

U \

. thq signiﬁcmt poz‘mtages are tabula.ted. :lguoting the
‘5 m:u. percentagcs ot xespondenta \vho na:tthex' mswered :ln thn'

Ea : affimative or negat:lve.77

ybid., p. 60 | : 5
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SUNHkRY OF THB BDUCATIONAL'BAC&GRGURD
- AND WORK EXPERIENCE OF .THE. MICHIGAN
JUNIOR.COLLEGB BUSINESS N!NAGBR RESFGNMGN?S

r =

.

:he Re‘spondmt x i o

Pbr Cent*

Suvonh

A
g

c..-
b
E.
F.
G.

M.

P
J.
K.
L.
M.
N.

# Rounded to the nearest pet centﬂn

Held a degree in business

. administration = -

Studied prescribed courses 1n
bhusiness adwinistration
Has sonme business work

‘experience

Held a degreé in educatian

'Studied prescribed oourses
in education

Has taught before vuﬁsminq a
Junior cellege business |
adninistratox

Has some type of previous :
intermship in school business
adninistration ,
Has experience as a school
business administrator before
becoming a junior college

-

.business administratox

Held a bachelor's degree

Has education beyond the
bachelcx's degree

Held a master's degree

Has education beyond the
master'!s degree |
Held a doctox's degree

Has a certificate in school
business administration

R EE Y

8
47

35
6 .

12
29

29

70

.'o.

,_!'0 No Answer

18
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18
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As shown :ln fable 17, over 50 per cent o!.' the

responding Machigan junior college business managers

1ndicated that thevz , *””:“ ‘{'?3 “‘?*3¥F+'la~mudf=\
(1) studied prascribed couxses 1n.business admtnis» -
trat on (65 per cent) S r RTINS ‘

(z) had sone busi.ness wgzk expex:lence (65 per cent)

(3) hel.d & degxee in edudation (71 per cent)

A (4) stud.i.ed pre9cxibed couzses in education (53 per

cent) IR S

Py

(5; had taught before beconing a Junigz *911

business administrator (76 per cent)

(6) had experience as a school business adminis-
trator before becoming ‘a juniox coliege business ‘
administrator (59 pex cent)

(7) héld a bachelor's degree (94 per‘cgnf)

(8) had education beyond the bachelor's degree
(88 per cent)

(9) held a naster's degree (71 per cent)

(10) had education beyond the master's degree

(71 per cent)




trator as compared with over one-half of both the Michigan

Tl o,
an

I.u', th&fz\ 50 per cent of the H.ch:l.gan respondqnts |

S

1ndicated that they: R . f. gf”,gi_u .-;"

.

(1) held a degree in business administration (35

e

.

per cent) e w_? FIREE

(2).héd some type of previous internship in'schqdl‘

business adminiétratian (35 per,cent)

(3) held a doctor's degree (0 per cent}

. (4) had a certificate 1n school business administran'

tion (la per cent)

As shown in Table 18, these responses compared
favorably uith those reprted by Bo:t for the states of
Zllinois and California with two exceptions;. Illinois was
the exceptional state in both instances. Less than half
the Illinois respondents held a degree in education while
in Michigan and. California more than three-fifths held such
a degree. Also, oniy about one-fourth the'Illinois.respon-
dents had pr-evious experience as a schod business Adminisf

and California réspondents.78

781bid,, pp. 63-64.
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Resggpdents’ Opiniqns Cbncerning_Candida;c's ggaliflcagiggs
Paxt III of the qpestionnaire solicited the opinions
of the respondents as to the Validity of 14 generalizations'

xega:ding desirable qualifications of candidates for the

position of junior college business managex. the quastion~
naire provided fox five degrees of agzeqnent or disagrea-
xent with each statexent. ‘The oﬁinions exprassed by the
Michigan respondents axe summaxized and compa:ed to the

opinions of Illinois and.Calitornia juniox oollega business

) ' wanagars as reported by Bort.’®

Ibid.
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 OPINION ANALYSISw-A CANDIDATE FOR A~
JUNIOR COLLEGE BUSINESS MANAGER'S POSITION SHOULD

HOLD A DEGREE IN BUSINESS ADMINISTRATION

Opinion Michigan ¥ilinois California

No. Per Cent  No. Per Cent _No. Per Cent

$trongly ‘agree 5 2% 6 . 23 13 N

! Agree 6 36 13 30 7 .35 '
;o Undecided 5 29 3 12 [ 12
. - Disagree 1 6 4 158 21 22
gtiongly disagree. O o .0 - Q 2 4
o 17 100 26 100 49 100

\.v_- I

I e -
iy - 2 e —

— e

b anat

A.ccording to Table 19, 11 (65 per cent) of the |
‘Michigan respondents agreed that a junior college business
managex candidate should hold a‘ degreo in business adminis-
‘tration. Bort's respondents from Illinois and California
indicated similar attitude toward this que;ztim with 73 per .

cent an& 62 per cent agreement ;espectively.ao

}

L

aolbido’ ppn 67"‘68.
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: OPINION ANALYSIS-—-A GANDIDATE FOR A
JUNIOR COLLEGE BUSINESS MANAGER'S POSITION SHOULD
HAVE STUDIED PRESCRIBED COURSES IN BUSINBSS ADMINISTRATION

.
e °
. . Ve
L] ’ 3 - *
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Opinion M:lchigan I1linois California
, . No. Pex Cent No., Per Cent No. Pex Cent -

Strongly agree 4 23 . -7 27 . ¥ 39
Agree 10 59 15 58 24 49
Undecided . | 6 1 & 3 6
Diseagree -0 0 2 7 3 6
Strongly disagree O 0 0 L) 0 (4]
Did not enswer _2 12 _1 _4 _©o _O

17 100 26 - 100 49 100

i M

Table 20 shows that 14 (82 per cent) of the Michigan

respondents agreed that a junior college buginess manager

e = o 2 rragy. Sk -
P

candidate sliould have studied prescribed courses in business
aqministratiqn. Strong agreement is also indicated by P |
Bort's respondents with Xllinois showing 85 per cent , I

:L’avorabfle response and 88 pexr cent of the California business -A ‘

managers indicating favorable response.81

'

all‘?.i-.gn ppe. 69-70, - : 0




TABLE 21

 OPINION ANALYSIS--A CANDIDATE FOR A
. JUNJOR COLLBGE BUSINESS MANAGER!S POSITION SHOULD
" HAVE SOMB PREVIOUS BUSINESS WORK EXPERIENCE -

S s mm————————— = s}

Opinion Michigan _ ~__ ¥llinois California
—_— — . No. Per Cent _No. Per Cent No. Per Cent
Strongly agree 6 35 8 31 17 35
Agree 7 41 13 50 22 45
Undecided 3 18 S b 3 3 6 12
Digagree ° o o 2 8 3 6
Strongly disagree O o o 0 . N 2
Did not answer X 6 o 9 Q0 0
| C . 47 100 26 100 49 100

P

" .

As shown in Table 21, 13 (76 per cent) of the’
Michigan respondents agreed that it 1is desirable 16x a .
'junior college businesé manager candidate to have had some
previous business work experiehce. A favoxable canparisbn
is ghown by the respondents tb Bort's survey with 81 per
cent of the Illinois business managers and 80 per.cent of

the California business managers indicating agzecment.az ‘

82ypid., pp. 71-72.




TABLE 23

OPINION ANALYSIS-«A CANDIDATB FOR A
JUNIOR COLLEGE BUSINESS MANAGER'S POSITION SHOULD

"i‘:_ "~ HOLD A DEGREB IN EDUCATION
~0pinion _Richigan ; Xllinois California

NotﬁPet'Cent No. Per Cent No. Per Cent

strongly agree 5 29 i 4 11 23

: _Agree s 29 .6 23 19 39
- Undecided 2 12 11 42 5 10
.- Disagree 4 24 4 15 8 16
& Stxongly disagree g% c - 3 12 6 12
f«, Did not answer X 6 . 4 Lo 0
. T17 100 - 26 100" 49 100

b = - e v oo o i - - ye T s St =t 4

Table 22 shows that 10 (58 per cent) of tha

Michigan respondents and 30 (62 per cent) of Bort's Cali-
‘fornia respondents agreed that a juniox collegae pusiness
manager candidate sﬁould hold a degree in educat%on. The
T1linois respondents wexe less conclusive howeverx, with'
27 per cent in agreenent, 27 per cent disagxeeiﬁg, and 46

pex cent eithex undecided or failing to angwer ,83

Balbidt‘ ppo 73"“740
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OPINION ANALYSIS--A CANDIDATE FOR A |
JUNIOR COLLEBGE BUSINESS MANAGER'S POSITION SHOULD
HhME STUDIBD PRESCRIBBD CQOURSES IN BOUCATION

i

Opinion Michigan 3 Illinois California
. - __No. Per Cent No. Pex Cemt NO. Per Cent o
Strongly -agree 5 29 3 12 . 15 31 |
Agree A 24 7 27 22 45 |
Undecided 5 29 9 35 5 10 i
Disagree 2 12 ) 11 5 10 g
Strongly disagree O 0 3 11 )} 2 . \
md not ‘answexr  _ } 6 - 4 1 e
17 100 26 '

100 4 100

" As shown in Table 23, nine (53 per cent) of the
Michigan respondents favored a junior college business’

manager candidate having studied prescribed courses in

_education. Bort's California respondents were more definite
with 76 pexr cent indicating agreement. The Xllinois juniox
college'business manager again indidated resexrvation with
only 39 per cent in agreement and a similar 39. per cent

either undecided or not answering. This disagreement on

the part of Bort's Illinois xespendents tends to confirm

the data compiled in Tables 19 and 20 indicating preference

for business training.e4

84 "
1bid., PP. 75-76.
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TABLE 24

OPINION ANALXSIS-~A.CANDIDATB FOR A
' JUNIOR COLLEGE BUSINESS MANAGER'S POSITION SHOULD
BB~A.TBNCHER .BEFORE BBOOMING A.COLLBGB»BUStNESS ADHINISTRAIOR

n
e

Opiniod __Michigan iliinbis - california .
— No: Per Cent No. Per Cent . No;: Pexr Cent.
Stroagly agree S 29 10 39 . 18 37
Agree 5 29 5 19 13 27
Undecided 3 18 - 19 7 14
Dﬁaagree 3 18 6 . 23 5 10
Strongly disagree 1 6 O ¢ 0 6 12
pid not snswex ~ __ O O o 9 4] 0

: x 17 100 26 100 49 100

| Table 24 shows 10 (58 péx.cent) of the"uicﬁ;gan-
réspondents in agreement with the contéhtion'that a junior
céllege-bﬁsihess manager candidate should have teaching
experien;e. 'A similar response was received by Boxt £xom
I1linois business managers but thoge £from Califbxnié indi-
cated s&tonger alliancé with educational training with
64 perx ééﬁt responding in favor of teaching experlence.
The response shown in Table 24 by California business managexrs

tends to confixm the opinions as shown in Tables 22 and 23,

again indicating stronger inclination towatd an 9ducationa1

background.85

851pid., pp. 77-78.
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L TABLE 25

OPINION ANALYSIS—-A CANDIDATB FOR A
 JUNTOR COLLBGE BUSINESS MANAGHR'S POSITION SHOULD
'BE REQUIRED 70 HAVE SOME TYPE OF PREVIOUS INTERNSHIP
i IN SCHOOL BUSINESS ADMINISTRATION

A Sl S

.
- - -
.
-
ity “r!iuﬂ .

= ‘

. 2
Opinion A Mlch;gan ©_¥1linois Califbrnza }
— No. Per Cent _ No. Per Cent No., “Pexr _Cent I

.y e . . ¥

Strongly agrie "3 18 1 4 , 6 12 &
Agxee 7 41 13 50 20 41 il
Undecided 3 17 L 3% 19 39 "
Disagree 2 12 3 11 3 6 !
stxongly disagree O 0 ) o 1 2 i
Did not answer 2 12 .0 _O8 _O _0O %@@
1 100 26 100 49 100 ]

b

According to Table 25, ten {59 par cent) of the
Michigan xespondents agreed that a candidate fox a junior
college business managex's position should be requixed to

have some type of previous internship in school business

administration. this response was similar to that reported

by Bort with Illinols junio: college bnsiness managers

indicating 54 per cent agreement and Califonnia buainess

R i ML o et

managers responding with 53 per cent in accord.86

b TN
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861bid., pp. 79~80.




TABLE 26

' OPINION ANALYSIS--A CANDIDATE FOR A
JUNIOR COLLEGE BUSINESS MANAGER'S POSITION SHOULD
'HAVE SOME EXPERIENCE AS A SCHOOL BUSINESS ADMINISTRATOR
BEFORE BECOMING A JUNIOR COLLEGE BUSINESS ADMINISTRATOR '

Opinion Michigan ~ Illinois  Califormia

No. Per Cent No. Per Cent - No. Per Cent

Strongly agree 3 18 2 8 6 12
Agree ) 35 8 31 22 45
Undecided 6 as 11 42 12 25
Disagree 2 12 -3 11 8 16
Strongly disagree O 0 1 4 1l 2
Did not answer o _9 I S | o _0

17 100 = 26 100 49 100

W

Table 26 indicétes a sﬁall majority ox nine (53 per
cent) of the Michigan juniorx coilege busiﬁéss m@naéers in
agreemens with the statement that.A junioxr college business
manager candidate should have some experienée,as # school
business administrator. Bort reported'similar résponse
from California junior college business managers with 57
- perxr cent indicating agreement. Illinois response varied

with a minority of 39 per cent indicating agreement. 7

87_1_9‘130’ Ppo 81"’82.
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TABLB 27 i ;;A

OPINION ANAL!SIS--A.CANDIDAIE FOR A
JUNIOR,COLLEGB BUSINESS MANAGER'S POSITION SHOULD
© HOLD A BACHEDOR'S HEGRBB

. 5. p
1 .
fie
-~ L - {
- ———— ]

Gpinion ' | ﬁichiggn ~ Xllinois California
: No. Pexr Cent No. Pex Cent No{ Per Cent

P e o T -

‘Strongly agree 13 65 16 61 29 59

- Agrea - 6 35 -8 3 17 35
Undecided o o 1 4 0 0 il
Disagree 0 o o -0 2 - 4 i

Strongly disagree O o o 0 1 2

Did not answer _o _9o . . | Lo _0o

“17 100 26 100 45 100
Strong agreement is shown in Table 27 by all respon- |

dents to this s;udﬁ and Bort's gtudy._ Michigan junior
ollegé business managexs indicated 100 per cent agreement  ‘ '-'hg
to the statement that a junior college business managex | |
candidage should hold a bachelor's degreeg Bort's Illinois
respondents also favored this contention. With one respon- B
dent undecided and one failing to'answer, those in agiéement ]
repxesenied 62 ber cent. The Califqrnié respondents indi- fhg

cated 4 per cent agreement, with six per cent of the opinion ’ ';

~that a bachelor's degree should not be a necessary guali-
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. OPINION ANALYSIS--A CANDIDATE FOR A o B |
JUNIOR COLLEGE BUSINESS MANAGER'S POSITION SHOULD _ ..
HAVE EDUCAJ!ON BEYOND THE BACHEUDR'S DEGREG .o f
Opinion ' Michigan Illinois Califoxnia ?L
. . : No. Pex Cent _No. Per Cent No. Per Cent b
| . | o o B i
strongly agree 100 59 14 54 . 25 51 |
Agrea - 4 23 5 19 14 29 i
Undecided 2 12 . & 15 . - 5 10 i
Disagree o 0 - 8 3 6 T '}
~ strongly disagree O 0 0 0 2- 4 | %}
Did not answex 1 - 6 g ! 4 0 ) il
‘ - T17 100 26 100 29 100 1

Table 28 shows‘that 14 (8é pei cent) of the'Michigaﬁ |
fespondents agreed that a junior college business. nanagex
candidate should have education beyond a bachelor's degree.
Bort's Illinois and California respondents indicated similar
agreement with 73 per cent of the Illindis and BQ'pér cent
of the California respondents in agreement. In contxast
to the lack of disagreemenz from Michigan respondents. eight

per cent of Illinois business managers and ten per cent of

P L a e g P VAR
N s = ¢ ZhrSiis 4 o
e -

the California businﬁhs managers disagreed with the necessity

of education beyond a bachelor's degree.ag

891pid., pp. 85-86.




TABLE 20
"OPINION ANALYSIS--A CANDIDATE FOR A

JUNIOR COLLEGE BUSINESS MANAGER'S POSITION SHOULD
o . HOLD A MASTER'S DEGREE

Opinion - | Michigan Illinois Califoinia

: No. Per Cent No. Pex Cent no%LPer cent

Strongly agree 8 47 12 46 18 37
Agree . 5 29 3 12 6 @ 33
Undecided 3 18 5 19 10 20
Disagree ¢ - © 5 19 3 6
strongly disagree O o 0 0 2 4
pid not answex - 6 1 _4 Lo _o
17 100 26 100 49 100

- — —— e e L o T ——

A greater majority of the respondents from Michigan
than those from Illinois and California indicated aéiéément
that a juniér college business manager candidate should have
a master's degree. As shown in Table 29, 13 (76 per cent)
of the Michigén rgspondents agreed as compared with 58 perx
cent of those from. Illinois and 70 per cent from Califoxrnia.
No negative responses were.indicated by Michigan respondents
while 19 per cent of the Illinois respondents and ten pexr
cent of the California respondents.expresﬁed disagreement
with the statement that a junior college business manager

candidate should hold a master's degree.go

901bid., pp. 87-88.
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| OPINION ANALYSIS«~=A CM!DIDATB FOR A
" JUNIOR COLLEGE BUSINESS MANAGER'S POSITION SHOULD
HAVE EDUCATION BEYOND A MASTER'S DEGREE

. ¢ 2 ")

o 2 ot

W Ay " annne —

Opinion . Michigan .~ Illinoisg California
. ) No. Per Cent ) No. Pexr Cent NO. Per ce!l-t
Strongly agree 6 35 5 19 8 16
| . . AgTee - 2 12 - .8 12 16 - 21 1
- Undecided 5 29 5 19 . 22 45
i " Disagree o 1 6 .9 35 7 .. 14
S Strongly disagree 1 6 ¢ 0o 2 4
,i . Did not answer __2 _l2 4 15 ) 0
' 17 100 26

100 49 ° 100

1 o — ——

fable 30 indicates that only eight (47 peér cent) of

the'Hichxgan respondents favored requiring junior college

business managex candidates to have education beyond a

naster's degree. Although this pexcentage is slightly
laxger than that shown by Illinois respondents (31 perx cent)

and California respondents (37 per cent) a strong similarity

in trend is indicated. _ The moxe definite disagreement
: expréssed by the Illinois ;espondénts (35 per cent)vis in
cbntrast to the smalier pexcéntages expressed by the Michigan
_respondents (12 per cent) and the Californ:la respondents (18
. ﬁer cent). The indecis:l.on on this question by the California

respondents (45 per cent) is notable. 92

°Lbid., pp. 89-90.
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OPINIGN ANALYSYS-~A CANDIDATE FOR A .
.mnxon COLLEGR ‘BUSINESS MANAGER' S msmm saow:
"2 ¥OLD A DOCTOR'S DEGAER |

Iy
\ )

- o ) - — : ‘“1; W“‘ ) e .:_;.-:
Opinion | ui.chigan f1lnols Califomia
— | No. Per Cent  No, Per Cent No. Par Cent
Strongly agree e o0 2 8 . 3 &
Agree . 2 12 0 - 0 ¢ 18
Undecided 8 47 & 31 7 35
Disagree 3 17 8 31" 4 29
Strongly disagrea 2 12 - .39 - 5 10
pid not answer 2 = _12 T .1 1 =2
| L 17 100 26 100 49 100

e e

13

Deﬁ.nite lack of agreement by xespondents ftom all

. three states is shown in Table 31 with the statement that

junior college business managex candidates should hold a
doctox's degrea., One-half the Illinois respondents defi-
nitely disagreed and agreement was indicated by only 12 per
cent,-a per cent and 24 per cent from Michigan, Y1llinois and
California respectively.92

It is notable that the 24 per cent agreement
éxpresgéd‘by Bort's California respondents was identical to
the 24 per cent of the California respondents holding

doctor's degrees.g3

92.1,.'9_1:;9." pp’ 91“92. gslbid., p. 62.
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TABLE 92

OPINION ANALYSIS-<A CANDIDATE FOR A
JUNJOR COLLEGE BUSINESS MANAGER'S POSITION SHOULD
HAVE A CERTIFICATE IN SCHOOL BUSINESS ADMINISTRATION

. o

Opinion __Michigan - ¥1llinois California

h S, | 'No. Per Cent No. Per Cent  No, Pexr Cent
Strongly agree 1 6 3 12 7 14
Agraee 8 47 7 27 13 27
Undecided 4 23 10 ag .22 45
- Disagree | 2 12 3 12 4 8
strongly disagree 1 6 - 2 - 7 1 2
Did not answerx 1 b x4 2z 4
K .7 200 26 100 49 100

ot ¥

$

) | Table 32 shows the Michigan respondents somewhat
pore decisive on the question of cextification. The nine

. (53 per cent) of the Michigan xéspoﬁdeﬁts favoxing the

iequirement of a certificate for Junior college business

TN TS
.-

. manager candidates was greatex than ihe seven {41 per cent)
either undecided or opposed to such a requlrement. 'Borf's
11linois respondents were 39 per cent in‘favor and 57 per,
cent either undecided or opposed. Of thezCalifornia respone
dents 41 pexr cent were in favor and 55 perx cent wexe opposéd

to the proposition that a certificate in school business

administration is a desirable qualification for a juniox
94 '

college business manager candidate.

- 9411id., pp. 93-94.




Summary ' Tables--Respondents’ gginiana cernigg Des;rable
Qua).d.f:lcat:lons fo: Business __gn__ag_gz_ Qandigteg |

the data presented 1n Tables 19 through 32 conce:ning

. for junior college businesa nanager candidates are aumlarized
'1n Table 32, ‘As shoun in rable 33, -ore than 50 per cent of
the teapandents felt that a candidate fox the position of
,junioz college business nanager should: R

(1) Hbld a degree in business administratiqn
(2) Have studied presczibed courses in business

:administration

(3) Have sone business woxk expetience as background

txain:lng
'{4) Hold a degree ;fn e;:lucation
(5) Have studied pz'escxibed courses in education
(6) Be a teacher before becoming a school business

a.dministratof

(7) Be required to have some type of previous intern-

ship in school business administration

(8) Have some experience as a school business

administratoxr befoxe becoming a junior college busineés

administrator

the ui.ch:lgm :espondents op:lni.ons ot' des:l:able qual:lﬁcations

.
e X P

I




(9) Hbld.a bachelor's degree 'fj‘,-i.uﬁigﬁqgn”{g,'

. (10) Hhve education beyond tha baohelor'g degreg | ‘;:;7, ’,
(11) Hbld a naster's degree | ‘**G“ju-';,,;?;;liuﬁifw ,
(12) Have a ceztificate 1n school.busigess “"';fn "

Less than half of the»Michigan rcspondents favoxed
;’ ~ | the opinion that the candidate 8h0n1d have educatidn beyond

o © the' master's deg:ee or hold a doctor's degree.

a . , Ve . . ,... i, e N P




SUMMARY QF OPINIONS OF MICH:GAN REBSPONDENTS
WCBF.NING THE DESIRABLE QUALIFICATIONS
OF .A CANDIDATE FOR THE POSITION Dl‘ '
JUNIOR COLLEGE BUSINBSS MANAGER
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- A Cmdidate for the KRR s '”,_‘ g M | | g
| Position of Juniorx cOnega ARSI - § ',;3 : i
. Business Manager Shoulds: - e §§ § g o - gg 8 |
; C i
’t A. Hold a degree in bus:tness T S o |
administration 20 3 29 6 0 .0 i
> . B. Have studied prescribed S il
‘ ; courses in business adm. .23 597 6 0 ‘0 12 |
! C. ‘Have some business work R R ]
:  expexience 35 '41 18 0 0 . 6 i
| D. Hold a degree in education 20 20 12 24 O 6
E’ - B, Have studied pzescribed courses o e '
- in education 129 24 29 12 0 6
‘~ F. Be a teacher before becoming | .
+- a school business adm. , .29 29 18.18 6 0 |
. . G. Be required to have some type ‘ '
: - of previous intemship in ¢ . ¢ oo e ' .
;f school business adn. .18 41 17 .12 O 12
3 H. Have some experience as a e e ‘ -
f school business adm. befoxe
. becoming a juniox college "o o
: business adm. 18 35 35 12 O 0
. ~ I. Hold a bachelor's degree 65. 335 O O o O
* J. Hava education beyond the
g " bachelor's degree %9 23 12. 0 O 6
K. Hold a mastex's degree 47 29 18 O O 6 )
t?_ L.. Have education beyond the EEEE R '
E« master's degree 35 12 290 6 6 12
- M. Hold a doctor's degree 0 12 47 17 12 12 ‘
“’; N. Have a certificate in school

business administration 6 47 23 127 6 6 ‘

# Rounded to the nearest per cent:

| - .

b
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!bble 34 sumnarizes the favorable ‘and unfavorable

‘
o

zésgous es ag indicated by the Michigan tospondcnts and also

the opinlons ox Illinoia and Califbxnia junior college

| business nanageﬁs asg deternxned by Bort.95

H

.* The najoxity ot businesa nanagers fron‘uichigan.
Illinois and Calitoxnia indicated that they felt the
following qualifications were desitable for junior college
business mmnager candidates: | | |

(1) A degrec in business administration |

(2) Studied prescribed couxses 1n business adnin-

igtxation

(3) some business work expezienéé.as background

training
' (4) Priox teaching expérience

(5) Served intexnship in school businéés aduninistration

ié) Hold a bachelox's degxee | |

(%) Have education beyond a'bachelor's degree

(8) Hold a mastex's degree |

A majoxity also had similar opinions regaxding the
lack of need of the following qualifications for junior

college business manager candidates:

931hid., pp. 97-98.
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(1) Hold a deq:eo in edncation

(2) Studied prescribed eoursec i.n edueats.on

{3) Bxperience as a school business adniniatzatot
"(4) Bdncation beyond a.naster's degree I
‘.(5) Hold a doctor's degree

(6) Hold a certificate in school business adminis-' ‘

tration

It is notab:le that the Michioan respondents favored
the requitement of both a degree in business administration
and a degree in educaxion as dia Bort's California yespon=
dents. Illinois respondents. however. were conclusive in
their expressed.prefexence for a degree in business admin-

istration (73 per cent) as opposed_to a degree in education

t

(27 per cent).

Bort's Illinois respondents were again 1n the ni-
noxity regardang the study of courses in education. Although
53 per cent of the Michigan xesponoents and 76 per cent of
the Xllinois respondents.indicated stm#lar opinions,

Lack of agreement is also revealed regarding the
desirability of prior experience in school‘bosiness admin-

istration. A minoxity of the Illinois respondents (39 pet'

P PRI S N L e . amteh a7l
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cent) agreed that such experience was necessarily a. desirable '

qual:ltication whil.e & na;uority of the Hich:lgan and californ:la -

rcspondents expressed agreement with the proposal..‘
:u" Ihe only other of this series of questzons prompting
' disunity of cpinion among the respondents concerned the |
desirabilzty of certification in school business administra-_
;tion.'--_' -"7;a -ffl#*'~f;':ﬁw#r£»}f=u-5u'”‘fJ:i"5ﬁ:éf |
Ihe Michigan respondents in this instance stood
opposed to Ill:nois end California respondents when they
expressed.majorrty opinion in favor of certification. The
majority‘of both Xllinois and California respondents were
either undecided or opposed to the requirement of a: business

management certificate as a desirable qualification.“

College Couxses
_ éart IV of the questionnciredpresented a list of 26
possible college;courses and asked tne respondents to'
indicate by a check those they considered essential in the
. training of a junior college business manager. The second
request of Part IV was for the requjﬁsnts to rank the ten.

courses he felt most beneficial to the candidate. Table 35

cummarizes the ranking as determined by the Michigan responé

dents.




T e L

As shonn in tuble 35 the ten nost essential couraes  ':‘
in the opinion of the Michigan respondentq were {1) school |
fund accounting, (2) school finance. (3) school business -
management, (4) school organization and administration, (5)
purchasing and supply administration, (6) advanced school
fund accounting. (7) school law, (8) school office and
pexsonnel management, (9)!naintenance and oporatians and
- (10) adninistfataon of staff personnel. o

Tables 36 and 37 show that Bort's Iliinois and
California :espondents ranked as the ten most essential
courses, (1) school finance, (2) school business nanagenent,
(3) “school fund accounting, (4) school law, (5) school
organization and administration, (5) purchasing and muppiy
' management, (7) school office and personnel management, (9)
school buildings and (10) advanced school tund accounting,
and budggting.98 |

It is notable that with one exceptioh the fixst ten
courses selected by the respondents from all three states
were identic¢al although not in the same sequential ranking. .

The one exception was the inclusion of administration

of staff personnel in the first tem courses considered

%81bid., p. 104.




TABLB 35

wxmc OF COLLEGE COURSES CONSIDERED BY 17 MXCHIGAN:'
JUNIOR COLLEGE BUSINESS' MANAGERS TO BE THE MOST
- IMPORTANT IN THE EDUCATION OF JUNIOR'.

; S .. COLLEGE BUSINESS MANAGERS
;L»;, . . ‘ . ' : , . ~. .. . ]
2 ' - ' . Total
Rank COllggce COurses NP _Points
1 School Fund Accounting | ' 112
2 ‘School Finance - = i o | - 110
s School Business Hanagement ' . 76
4 School Organization and Administrxation 75 ' i
5 Purchasing and Supply Administration .- | 67 - bi
6 Advanced Scheol Fund Account:tng - T - < :
7 School Law T L . 1
8 School Office Personnel and Hanagenent L. - 60 1
o Maintenance and Operations - - q
10 Adninistration of Staff Personnel L 49 k|
11 Management of Au:d.lary Ente:pxises " .. 35 ;
12 ¢ school Buildings . _ .27 l
13 Internship in School Bus:lness Management | 21 |
- 14 Problems in School Administxation : - 2% ' |
15 School-Community Relations e - . 20 o |
16 Inmprovement of Instruction - - - 20 oy
o 17 ‘Electronic Data Processing 7 -
;- 18 Social Foundations of Education- . - - & S B
- 19 Psychological Fbundations of Bducation 10 ;.
- 20 Curriculum Theoxy 10 ' .
3 21 Research in School Bus:l.ness Hanagement - 6
$ 22 Computex Systens e 6 {
2 23 Other ‘ : : 3 ;
f 24 Practicum in School Bus:.ness Management o :
25 giminar in School Business Management o
: 26 Sschool Administration Field Studies o .
. 27 Independent Research : , (4]
| — .




QABLB 36

RANKING OF COLLEGE COURSES CONSIDBRED BY 26 ILLINOIS
" JUNIOR COLLEGE BUSINESS MANAGERS 70 ‘B E THE MOST
IMPORTANT IN THE EDUCATION OF JUNIOR K

~ COLLEGR BUSINESS maeans*’

S At il o e B g 3

VT N LI 5 el i St oy ——

. “ . W SRS TIRENMON . M % L
N N

- S Total
Rank College Courses : o PoOints
% School Business Management . ' 136
2 School Fund Accounting ' ' 126
3 school Finance - . 108
4 Schosl Office and Pexsonnel Management 90
L3 Purchasing and Supply Administration 80
6 School Law ‘ ‘72
. 7 Advanced School Fund Accounting and Budgeting 70
8 ‘School Organization and Administration - 6%
o “"Maintenance and.Operations in School Business
Management

10 school Buildings :

11 Blectronic Data Processing

12 School«~Community Relations

13 Seninar in School Business Management

14 Management of Auxiliary Enterprises

15 Adninistration of Staff Personnel

16 Problems in School Administration

17 Internship in School Business Management

i8 Othex .

19 Improvement of Instruction

20 Curriculum Theory '

21 Social Foundations of Education

22 Computex Systems , '

23 Practicum in School Business Management

24 Psychological Foundations of Education

25 Research in School Business Management

26 School Administration Field Studies

27 Independent Research -

961pid., p. 101.




IABLB 37

RANKING OF COLLEGB comzsns oousmanan BY 49 CALIFORNIA
- . JUNIOR COLLEGE BUSINESS MANAGERS 10 BE THE MOST b
" IMPORTANT IN THE EDUCATION OF JUNIOR - =
COLLEGE BUSINESS MANAGERS®' |

-y

| , Total 3
Rank College Courses — ____ Points -
. p § ; School Finance R e Lt 266 ' 5
f 2 school Business Management . 229 L
g - 3 School Law . | - ’ 227 ;
i % School Fund Accounting - ' 174 ' i
j 3 School Orxganization and Administration 151 i
g 6 Puxchasing and Supply Administration 127
E 7 Maintenance and.OPerations in SChool Business '
| Managenent . | 125
4 e School Buildings | B 121
- 9 school QOffice and Personnel Management 115
; 10 . Advanced School Fund Accounting and,Budgeting 86
“ 11 .Problens in School Administration _ 74
: 12 Administration of Staff Personnel 72
: 13 School-Community Relatlons 63
14 Internship in School Business Management 54
15 Curxiculum Theoxy : 42
16 Electronic Data Procpssing A 38
17 Management of Auxiliaxy Enterprises 34
18 Improvement of Instruction . 32
19 Practicum in School Business Management . 22
20 Seminaxr in School Business Management ’ 21
21 social Foundations of Edugat . 18
‘ 22 Other 14
| 23. Psychological Foundations of Education 13
| 24 Independent. Reseaxch . - 10
: 25 Computer Systems 6
| 26 Research in School Business Management 5
“ 27  gchool Administration Field Studies 5
;
, 97¢pid., p. 102,
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TABLE 38

RANKING or-* COLLBGE COURSES consmmx: BY ‘92 aasmms
" _FROM ILLINOIS, CALIFORNIA AND MICHIGAN TO BE
4B MOST IMPORTANT IN THE EDUCATION OF
' JUNIOR COLLEGE wsmnss ummans

-

PPy o

Total

Rank e 0011ggﬁ_cOurses ) . _Points
1 School Finance o | . 484
2 School Businass Manageuent ) . 44)
3 - §chaol Fund Accounting IR 412
& school Law - . 359
] School Organization and Administration T 299
6 Purchasing and Supply Adminfigtration 274
7 : school Office Persomnel and Management . . - 265
8 Maintenance and.Operation in School Business

Management a32
9 Advanced Scheol Fund Accounting and Budgeting 219
10 school Buildings 203
11 Adninistration of Staff Pexsonnei . 158
12 Problems in School Administratlon 131

13 school-Community Relations 130
14 Internship in School Business Management 107
15 Management of Auxiliary Entexprises 107

. 16 . ‘Blectronic Data Processing ' . 105
17 Improvenent of Instruction - : c 75
18 Curriculum Theory -7
19 Seminar in School Business Management : . 59
20 Other . .45
21 Social Foundations of Bducation ' 43
22 -Practicum in School Business Management 32
23 Psychological Foundations of Education 29 -
24 Computer Systems 23
25 Research in School Business Managemer 16
26 Independent Reseaxch , iz

27 school Adiuinis4ration Field stvdies 8 .




ssantial by the Michigan respondeuts. School bui.ld:lngs.
rated by Bort's Lllinois and Calitbrnia :espondenta in tha
top ten, was ranked twelfth by the Michigan respondents.
Administration of staff personnel, ranked tenth by the
Michigan :espo.dents, wags ranked twelffh by Bcrt'n California
xespoadents and fifteenth by Bort's Illlnois respondents.

| In order that a more conprehensive consensus might
be ‘obtained, the total points as Indicated 1nAtab1es 35,
36 and 37 were combined and the courses listed in Table 28
according to combined total points. The cumulatiée §anking
of the first ten courses as'sélected by the respondénts from
Michigan, Illinois and.California.Qare (1) school finance, |
(2) school business management; (3) school fund accounting,
(4) school law, (5) school organization and administration,
(6) purchasing and supply administration, (7) school office
and.pexéonnel management, (8) maintenance and operation in
school business management, (9) advanced school fund Accogntu
ing and budgeting and (10)‘school buildings.

In addition to the courses listed in Table 36. the

Michigan respondents indicated insurance and adm;nistration

of fringe benefits as desirable axeas of study for the

potential juniox college business manager.
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The Illinois and Califoriialjunior céllega‘businoss: -

managers responding to Bort's éutvoy suggested«otth”valﬁable
sreas of study ass | |

. ¢« « insurance, contract law, economics, finance (tax .
structure), public speaking, statistics, accounting
principles, school food aervices, junlor colleges,
investments, curriculum and administrative study of
adult education, systems analysis, staff negotiations,
and new media of instruction. Only one of the abgge
courses, insurance, was mentionaed more than once.

. - Part V of the questionnaire golicited comments on

'othe: azeas of education or work experience that the respon- -

dents considéxed jmportant to the junior college business
manager candidate. One xespondent felt that experience in
the manufacturing industry would enhance the value.of a |

Junior college Business manager., JIwo respondents were

similarly concerned with new buildiﬂg‘plénning and construc- |

tion and one suggested engineering traininq.' Prebiéus
involvement in purchasing was cited as a beneficial exper-
ience.

The study of fedexai reimbu:semépt,and subsidy plans
was noted by one respondent and another suggested xnowledge

of the legislative processes of the businecss managers state

’ ggw‘g_o’ Pe 103.
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as a valuable attribute. Rega:diné this aection_ot the

t e

questionnaixe Boxrt saids, R SRR

The most-mentioned conments in both Illinois (3}).and
California (7) centered aroynd the applicant having a

" well rounded personality. . . s Regaxding previous work

experience, foux respondents mentioned the importance

‘" of a candidate having business work experience. Three

respondents commented on the importance of having-

" teaching experience, while ona rxespondent did not feel
that a teaching certificate was necessary. C

100ypid., p. 105.
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s'mkv, CONCLUSIONS. AND Rscoi«anngmws
The puxpose of this study was to detérmine the educa~
tional background and work expe:ience desirable for junio:
co}lege bus;ness.pgpagexs,_'“';
e The sfudg waé‘gonceznea wip@ fivd'gréag of 1nqui:j}
1, What specific acadeﬁié suﬁjects'axé necessary in
the training of juniorx cbllege business managers? |
| 2, What academic.degrees'areconsidexed desirable
by junior_coilegg buginess managers in ggeting the qualifri-
cations for theix po$1tions? | -
3. What work gxperience; are considered helpful oz
essent;al to effectively pursue the position of juniof
college business maﬂager?
. 4, What certification requirements are desirable
fox junior college business managers?
5. What comparis‘ns nay be‘made of the opinions of
junior college businesé‘:;nagers of Iliinois and California
and junior college business managers of Michigan regarding

educational background and work expexieﬁce desirable for

_ their positions?
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X, SUMMARY BRI
.’$ h ) TP SN
Ib tncilitate this study a four pagc qncstionnaire.

1d¢ntica1 to that used by Bort to: a tinilar ctudy of Illinois

and Califo:nia, was mailed to the business aanagcxs ot the
22 public‘and seven.pxivate Juniox solleaes in the 3tata of
Michigan. A total of 17 ox 58 6 per cent were returned.

Paxt I of the questionnai:e requested general 1nforo
mation regaxding the respondent and the Junior college he
‘tqpresented. ' Requested was the name and years experience of
the xespondent and the name, address and enrollment of the
juniox college. The business menagers wexe asked if they
gsexved as full-time buginess adninistrators and, 1f not.;
in what other capacities they sexved. A list of thelr
duties.‘rankeq in order of time required, was also requested.
The fin&llcoﬁcern of thisﬁsection.was the numbexr of offiga |
personnei Qorking directly under the supervision of the
business managex.

Paxt II.of the questionnaire was conchnad with the
educational background, work exparieﬁce and ce;tification of
the business manager respondents. The summary infoxmation

was presented in Table 17 and the comparative data in Table:

18.

N

LI
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Part III of the questionnaixe solicited ‘the. opininns

; i

iof the respondents regarding qualifications desirable for a

- "o gk . R .
R W R G e JRATFSNT TSI

andidate for the position of junior college business manager.

" The summary information was presented in Table 33 and the ;

comparative data in Iable 34.

Part IV of the questionnaire determined areas of
etudy the respondents considered important in the training

ot junior college business managers. The summary'and
comparative information was presented in Tables 35 through
35. T . _ .

Part V of the questionnaire provided an opportunity
for the respondents to suggest other areas of study ‘oY work
experience, not previously listed in the questionnaire, they

considered desirable in the training of a.junior college

business manager.
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XTI, CONCLUSIONS
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thc following conclusions »ay be dtamn concerning \\\\.

. the general information submitted by the respondentsa

PRy

- The average enrxollment of the jnnio: colleges repze= VL
sented by the respondents was 1,959, L ' \ ;
> . The 17 respondents had worked an average of 6.5 years \

at theix present positions.

e
PR SR

4 Thixteen (76 5 per cent) worked as business managers ! ﬁﬁ

on a full-time basis while four {23.5 per cent) alsc served | :

4n some othexr capacity. Three (17.6 per cent) were also

" concerned with the business administration of other schools

. o !
in the district of which the junior nollege was a part. : }T:}
4 Pive duties of predominent concern to the juniox /

college business managers wexe (1) budget preparation and

RO it 2ios MEPRG .

—
e —————

control, (2} purchasing, (3) supervision and adminisiration

g
,Mﬁ«
.
. i

g

of non-instructional personnel, (4) building planning and .

‘construction and (5) fiscal reporting and projection. | ' // ﬂ
5 The responding business managers had an average of ]
7.4 persons working on the office staff directly. responsible ?
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tho following conclusions concerning the educational | | &;K;_i

backgronnd and work expe:ience of the :espondents may be
d:awn from the second“part of this study. |
6 Although 75 pex cent of the respondents had studied
prescribod courses in business administration, only 35 per
cent of the 17 respondents held a deg:ee in business admin-
istration, while 71 per centﬂof tne respondents held a deoree
in education. o | |
7 Approximately oneéthird (35 per oent) of the#respon-
dents had sexved sone type of 1nternship in school business
adninistration. .
'g, Bacheloxts degrees nere held by 94 pex cent bf'the

respondents. Of the respondents holding bachelort's degrees,

' 25 per cent indicated the field of study as business and 63

per cent listed education as the major area. 7The remaining

12 per cent of the bachelox's degrees were earmed in other

[/XSAS e

9, There-were 88 per cent of the respondents.who had

education beyond e‘bachelor's,degree and 71 per cent held a
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nastar's dagzee. Tha~najority of the naster's deg:ees held

were earned in education and school adninistration. |
1. ‘Tha.:ame number (71 pex cent) holding uaster's degrees

also had education beyond a master's degree but none of the

[ 4

respondents indicated that they had carned a doctorate.

X

(méertification o | |
)| only 12 perx cent of the respondents held a ceztificate
in‘échool business nanagement.lZii each instance the :espon~
dent volnnteeréd that the certificatidn had been issued by
the.Associa.i@n of School Business Officials. Several
respondents noted that the state of Michigan does not issue

& specific certificate for business administratorwgl
— - : :

E Work Experience
710, A majority (65 pexr cent) of the respondents had pre-

o -

vious work experience in business. Teaching experience cone'
tributed to the background of 76 per cent of the respondents.
The average work experience in business was nine years, and

in teaching 9.7 years.

g

'2 A majority (59 per cent) of the respondents indicated
having expericence as a school business administratox prior

to becoming a junior college business wanager. 7The average

108 .
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" nuabex of years experience of those respondents reporting

pmeVibus experience as a.school business adnipistxator“ahd_

1ndicating§the amount was 5.5 years. : - .r.ﬂg,,,-,w..fi
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. " ¢, RESPONDENTS' OPXNIONS CONCERNING ' ' ¢ /
i, CANDIDATES' QUALIFICATIONS TR N

LS Y Y t NETIRER § I
. )

ihn bpinions of the'junio: college busiﬁess managers,

tegaxding the necessary qualifications a candidate fbx ‘the
position of junior collega business nanager shzuld possess,

as exprassed in Paxt III of the questionnaire. led to the

tbllowing conclusions?

-
-
5o ®

College Courses and Degrees

Y There wexe 65 pex cent of the :espondents who agreed
thgt a degree in business administration was & necessary -

qualification for an appliqant for the position of jﬁnio:

college business manager. A greater number (82 per cent) g

agreed that presciibed courses in business administration

were necessary. 7Those favoxing a degree 1n‘education

numbered ten (58 pex cent) and even fewer (53 per cent)

agreed that education courses are a necessary qgualification.

Every one of the respondents agreed that a bachelor's ! ~H

degree should be a required qualification for a junior ~#’/




v N—

| college business manager candidate, Of those indicating the

area of study for this dogrée a majority favored business

adninistration. .  :.p L;,JA - ] . L
|

that a.naster's degree 1s a desirable qnalificaxion for a

i
15. It was agreed by 76 pet eent ot the respondents ; ' ;%f

{

i

candidate for the position of juniox college business man-

_ager. Of those expressing a preference, for an area of atudv

tbr the master's degree. a majority recommended educationa;

administration.'
/, Only 12 per cent of the respondents felt that a

doctoz's degree was a necessary qualifzcation at che junior

college level of business administration.

;.‘f [ Internship
i . 7.  Neaxly threenfifth5(59 per cent) of the business

managers agreed that some type of previous internship should

be a required qualification for a junior college business

managex candidate.

F—Certificatlon

\—.

'g It was agxeed by 532 per cent of the respondents that

a certificate in school business administration should be

held by a candidate.
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it may be concluded that such certifica fon would be t
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lq Over three-fburths {76 pex cent) of the xespondnnts L e

favored the opin*on that pr a@t work expar;qnca in bﬁsiness

L

was a necessary qualificaxion for a junior collega incss

LR

aahagex candidate. Fewex (58 pex cunt) were in tavor of
requiring teaching oxperience of the candidate.{:juo few

raspondents indicated the nunber of yeaxs experience desir-

able in eithexr arxea to draw any valid conclusionst:ZB

J0 Over one-half (53 per cent) of the xespondents agxeed

: that a candidate should have some grior experience as a

school business administrator.

‘D, RECOMMENDED COLLEGE COURSES

{ “ﬁart IV of . the suxvey afforded the following conclu-
- sions regarding college courses considered essential in the ;‘V
(jﬁ: training of junior college business managers. Of 26 1B

= | u
suggested courses, the recponding business menagers selected E:

the following 15 courses as the moat importants ' |




4 Y. . School Fund Accounting . Lt e I
‘b @+ School Finance -
-5 3, School Business Managenent - B
d 4. School Organization and Admim.atration
Lo 1@ 5.  Purchasing and Supply Administration S |
-6, - Advanced School Fund Accounting SERE N

1 8+ School Office and Personnel Managemem‘
‘) 9, - Maintenance and Operations - , RERTERRR
3 0. Ad.ministz,.tion of Siaff Persomnel ST
Kil. Manzgcament of A .d‘liary B'zterprises
pe .l‘. school Builslings
..+ i3, Intexrmship in Busziness Management
n14, Froblenms ir School Administraticn

" o 15, SQhoo-ocOmuni <y Ralati.ons

"“The alzeve college coursens are l:lsted the sequentia:l

Ly the xesponding business :

oxder of importance as ranked

. . !
ot 3 .. . . -

meEnagexs, - : = T
! Bs OTHER REGOWENDATIONS\X .

‘ e

2 4ecommendations by the xespondents, regard:!.ng axeas
of educationa.l background and work expex:tence considered

essential but not pxev:lously cited, were drawn fron Part V
')2/
of the quest:.onnaire. Othex areas of training considerxed.

Ll

desirable for candidates for the position of junior college

business manager were engineexring, federal reimbuxsement and

subsidy plans and legislative precésses. Manufacturing

industry experience, purchasing and new building planning

37. - §chool Law e noo .
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and constrxuction were considered valuable work experience
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foxr the junior college business manager.
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F. SUMMARY OF CONCLUSIONS
A majority bf.the raespondents agreed that a candi-
" date for the position of junior college business manager
should: |

. 1., Have studied prescribed courses in businass

adninistration

2, Hold a degree in business administration

3, Have studied prescribed courses in education

i
i
ks
}
%
b
’?
4

4. Hold a degree in education

5. Have served. an intecmship in school business
aZministration

6. Hoid.a mastex's degree

7. Hold a certificate in school business adminis-
tration

8. 'Havg business work experience

9. Have teaching experxience

10. Have priox experience as a school business

sdministrator
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, 11. ' Not necessarily be required to havé-cdué@tion
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beyond a master's degree*
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Iheftespondents further agreed that a progran of

. study for the training of junio: college buszﬁess managers
should include the following college courses: R LY

' 8chiool Fund.Accounting
school Finance
. School Business ﬁanagement
. ' School Organization and Administration
"% . :I. puxchasing and Supply Administzation
- Advanced School Fund Accounting o
‘school Law

School Office and Pqrsonnel Manaqenent
Maintenance and Cperations S | )
. Administration of Staff Personnel 4 . h

17X, RECCMMENDATIONS FOR FURTHER nasmncﬂ'

3. It is recommended that additional atudies be

made to determine the opinions of juniot college board
members. and administrators, other than business managers, -

regaxding desixable qualifications for junicr college busi-

ness managexrs.

2, It is recommended that studies be made régarding

the initiation of new programs and improvement of existing

programs designed to prepare potential juniox college business

Rnanagers.
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u"'z. -1t 1s recommended that turthez studies bo nadn

in other states to determine desitable qpalitications fox ,

Jnnior ¢ollega business nanagers.,. D e
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